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Masa 1. OBLUME NONOXEHUA

Cratbs 1. Npeamet perynupoBaHnAa HacTosiwero ®egepanbHOro 3akoHa

1. Hactoawmnin ®enepanbHbil 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE N 3SKOHOMWYECKME OCHOBblI COLMANbHOrO 06CIYyXMBaHMS
rpa)xaaH B Poccuinckon degepaumu;

2) nonHoMmoums denepanbHblX OPraHOB rocyAapCTBEHHON BAacTM W MOSHOMOYMS OpPraHoB
rocyaapCTBEHHOM BRactn cybbekToB Poccuiickon depepaunm B cdhepe coumanbHOro obcayxmsaHus
rpaxkaaH;

3) npaBa n 0653aHHOCTM Nosly4aTesien coumanbHbIX YCIyT;
4) npaBa 1 06593aHHOCTM NOCTaBLMKOB COLMANbHbIX YCYT.

2. [enictBne Hactosuwero degepanbHOro 3akOHa pacnpoCTpaHSAeTCcs Ha rpaxaaH Poccuiickon
depepaunmn, Ha WHOCTPaHHbIX rpaxaaH M nuy 6e3 rpaxaaHcTBa, MOCTOSIHHO MPOXWBAKLWMX Ha
TeppuTopun Poccuiickonn ®eaepaunn, bexeHueB (Aanee - rpaxaaHe, rpa)kaaHuH), a TakKXe Ha
IOPUANYECKUX JINL, HE3ABUCUMO OT MX OpraHM3alMOHHO-MpaBoBOM GOpMbl U UHAUMBUAYANbHbIX
npeanpuvHUMaTENEN, OCYLLLECTBASAIOLIMX COLMaNbHOE 06CNyXUBaAHME rpaXkaaH.

CraTtbs 2. [lpaBoBOe perynmpoBaHue counanbHOro oocnyxmBaHus rpaxaaH

MpaBoBoOe perynnpoBaHue coumanbHOro o6cnyXmBaHms rpaxaaH ocyLLecTBNSAETCS Ha OCHOBaHUMU
HacToswero ®denepanbHOro 3akoHa, Apyrux deaepanbHbiX 3aKOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX
akToB Poccuiickon depepaunm, a TakXKe 3aKOHOB U MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB Cyb6beKToB
Poccuinckon depepaunn.

CtaTtbs 3. OCHOBHbIE NOHATHUA, ncnosnb3yemMble B HacTosALlem dJep,epaanOM 3aKOHe



Ona uenen HacTosLWeEro denepanbHOro 3aKOHa UCMNOJb3YTCS creaytowme OCHOBHbIE MOHATUSA:

1) coumanbHoe obcnyxuBaHue rpaxaaH (aanee - coumanbHoe ob6CNyXMBaHUE) - AESTENbHOCTb
Mo NpeaoCTaBIEHNIO COLMANbHbLIX YCIYT rpa)xaaHam;

2) couuvanbHasa ycnayra - AeWCTBMEe unu AencTtems B cdepe coumanbHOro obcnyxmBaHusa no
OKa3aHWK MOCTOSAHHOW, NEepuoAMYECcKOlr, pa3oBOM MNOMOWM, B TOM UMCAE CPOYHOM MOMOLM,
rpagaHMHy B UEeNsax YAydlleHUsa YCIOBUI ero XuUsHeaesTenbHOCTM WU (Mnn) paclMpeHns ero
BO3MOXHOCTEN CaMOCToATeNbHO obecrneumBaTb CBON OCHOBHbIE XXU3HEHHble NOTPebHOCTH;

3) nonyyaTenb COUMaNbHbIX YCAYr - T[paXAaHWH, KOTOPbI MNPU3HAH HyXAaloWUMcs B
COLIMANbLHOM O06CNYXXMBaHUM M KOTOPOMY MNpPeAoCTaBNfalTCA couuanbHas ycayra WamM couualnbHble
ycnyru;

4) NoCTaBLWMK COUMalNbHbIX YCNYr - lOpuANYecKoe MU0 He3aBMCMMO OT ero OpraHum3auMOHHO-
npasoson dopMbl U (MAK) MHAMBUAYANbHbIA MpeanpuHUMaTenb, OCYLLECTBASKLWME coumanbHoe
obcnyxuBaHue;

5) cTaHgapT coumanbHOM yCnyru - oCHoBHble TpeboBaHUA K 06beMy, NEPUOANYHOCTM U KayecTBy
npeaocTtaBaeHnUs CouManbHOW YCAYryM rnosiyydaTento coumanbHOM YCNyru, yCTaHOBMEHHblE MO BMaam
CouManbHbIX YCNYr;

6) I'IpO(bMJ'IaKTMKa 06CTO$ITeJ'IbCTB, 06YCJ'IOBJ'IMBaI'OIJ.|,I/1X HY>XX0aeMOCTb B counasibHOM
O6CJ'IY)KIABaHI/1I/1, - CncrteMa Mep, Hanpas/iIEHHbIX Ha BbIABAEHNE U YCTPAHEHUNE NMPUYNH, MNOCNYXUBLUNX
OCHOBaHMeM yxygleHus YCﬂOBMVI XU3HEAEATENNbHOCTU TrpaXaaH, CHUXEHUA WUX BO3MOXHOCTEMN
camocToaTenbHo obecneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTM.

CraTbs 4. anIHLIVIan couunanbHoro OGCHy)KMBaHMﬂ

1. CoumanbHoe ob6cnyxuBaHMe OCHOBbLIBAETCS Ha cobnwieHMM MNpaB 4desioBeka M yBaXKeHuu
OOCTOMHCTBA JIMYHOCTU, HOCUT NYMaHHbIA XapaKTep M He AOMYCKAEeT YHUXEHUS 4YeCTU U AOCTOMHCTBA
yesnoBeka.

2. CoumanbHoe O6Cﬂy>KMBaHMe OCYLLECTBNIAETCA TaKXeE Ha cneayrwnx npunHumMnax:

1) paBHbIit, cBO6OAHLIN AOCTYN FpaXxaaH K coumanbHOMY 06Cy>XMBAHMIO BHE 3aBUCUMOCTU OT UX
nosa, pacbl, BO3pacTa, HaUMOHANbHOCTU, S3blKa, NMPOUCXOXAEHUS, MECTa XWUTENbCTBA, OTHOLWEHUS K
penurnmn, ybexaneHunin n npmHaanexXHocTn K obuecTBeHHbIM 06 beANHEHUSAM;

2) aApeCcHOCTb NPeAoCTaB/IEHUSI COUManbHbIX YCNYT;

3) NpUBAMXKEHHOCTb MOCTABLUMKOB COLUMANbHbIX YCNYr K MeCTy >XMWUTeNbCTBa nosydyaTenen
COLMANbHbIX YCNYr, AOCTAaTOYHOCTb KOSIMYECTBA MOCTABLUMKOB COLMANbHbIX YCNyr Ana obecnevyeHus
NoTpebHOCTEN rpaxaaH B COUMANbHOM O6CNYXWBAHUU, AOCTATOYHOCTb (DUHAHCOBbLIX, MaTepuasnbHO-
TEXHUYECKUX, KaAPOBbIX U MHDOPMALIMOHHbLIX PECYPCOB Yy MOCTABLIMKOB COLMANbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNSA rpaxaaHnHa B NpMBbLIYHOM 6naronpusTHOM cpeae;
5) no6poBONLHOCTS;

6) KOHdMAEHUMANBHOCTb.
Cratbsa 5. Cuctema coumanbHoro o6cnyxmBaHus

Cucrtema coumanbHOro ob6CnyxXmBaHMsa BKJIKOYAET B Cebs:

1) denepanbHbli OpraH UCNOSIHUTENBHOW BACTWU, OCYLLECTBASAKWNIA QYHKUMM No BbipaboTke u
peanuMsaumm rocyaapCTBEHHOM MOMUTUKM W  HOPMATMBHO-NPaBOBOMY perynanpoBaHuio B cdepe
counanbHoro obcnyxuBaHus (Aanee - YMNOJHOMOYEHHbIN deaepanbHbiii OpraH WCMNOJIHUTENbHOM
Bf1lacTn);

2) opraH rocyaapcTtBeHHOM Bfnactu cybbekTa Poccuiickon depepaumn, YNONHOMOYEHHbIA Ha
OoCyLlecTB/lIeHMe npeayCMOTPeHHbIX HacTtodawmMm degepanbHbiM  3aKOHOM MOJIHOMOYM B cdepe
coumanbHoro obcnyxuBaHua Ha Tepputopum cybbekta Poccuinickon depepaunn (panee -
ynoJIHOMOYeHHbIN opraH cybbekta Poccunckon depepauum), B TOM YUCEe Ha MNpU3HaHWE rpaxaaH
HyXAalwWwnuMmca B COUManbHOM  06CNYXMBaHWUWM, COCTaB/ieHMEe WHAMBUAYANbHOW NpOrpaMMbl
npeaoCcTaB/ieHUs counanbHbIX ycnyr (ganee - uHAMBUAYanbHaa nporpamMMa);

(n. 2 B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)



3) opraHusauMm coumanbHOro obCnyXuBaHus, Haxoaswmecs B BeAeHUM denepanbHblX OpraHoB
NCNONMHUTENbHON BNacTw;

4) opraHusauum coumanbHOro obCnyXmBaHus, Haxoaswmnecs B BedeHuMn cybbekTa Poccuiickom
depepaunn (panee - opraHmsaumm coumanbHoro obcnyxmeaHus cybvekta Poccuiickon depgepaunmn);

5) HEerocygapcCrBeHHbIE (KOMMepHeCKVIe n HeKOMMepl-IeCKMe) opraHnsauunmn counmasibHoOro
06CJ'IY)KMBaHI/IF|, B TOM 4ucCcne coumasibHO OpPpUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHmsauunmn,
npeaocrtaBnAarWmne counalibHble yCnyru,

6) MHAMBMAYaNbHbIX NpeanpUHUMATENEN, OCYLLECTBASIOWMX CoLManibHOe 06CNyKNBAHUE;

7) opraHusaumu, KOTOopble HAxXoAATCA B BeAeHWUM YIOJHOMOYEHHOro opraHa cybbekTa
Poccuinckon ®depepaumm M KOTOPbIM B COOTBETCTBMM C HactoswmMm degepanbHbiM  3aKOHOM
npeaocTaB/ieHbl MOJTHOMOYMS Ha NMPU3HAHME FpaXKAaH HYXAAWUMUCA B COuManbHOM 06CyXXMBaHUK
W COCTaB/ieHMe WHAMBMAYANIbHOW MNpOrpaMMbl Ha TEppUTOPUSAX OAHOrMO  WAN  HECKONbKUX
MyHMUMNanbHbIX 0bpa3oBaHui (ganee - yrnosIHOMOYEHHbIE OpraHM3auunmn).

(n. 7 BBegeH ®enepasibHbIM 3aKOHOM OT 14.11.2017 N 324-03)

CtaTtbs 6. KoHcbmpaeHumanbHOCTbL MHOpPMaLMK O nosiyyaTterne coumanbHbIX yCnyr

1. He ponyckaetcss pasrnaweHne mHdbopMaunm, OTHECEHHOM 3aKOHOAATENbCTBOM Poccuickown
depepaumm K uMHODOPMaUMM KOHMUAEHUMANbHOrO XxapakTepa WM CnyXebHon wuHdopMauum, o
noayyartenax coumasnbHbIX YCNyr auvuamu, KOTOpbIM 3Ta MHGOpMauus cTasa M3BeCcTHa B CBSA3M C
WUCMOJITHEHMEM nNpodeccMoHanbHbIX, CAyXebHbix U (MAK) WUHbIX o0653aHHOCTEN. PasrnaweHune
nHdopMaumm o nosydaTensax coumanbHbIX YCNyr BfedeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbCTBOM Poccuiickon degepaunn.

2. C cornacus nony4yatens coumanbHbIX YCNyr WM ero 3aKOHHOro NpeacTaBUTenNsl, AaHHOro B
NMMCbMEHHOM dopMe, AONYCKAETCA nepefadya MHopMaumMm 0 nonydyaTtene counanbHbIX YCIyr Apyrum
vuaMm, B TOM 4YMC/e OO/HKHOCTHbLIM NMuaM, B MHTepecax nosiyyatensl couuanbHbIX YCIyr uan ero
3aKOHHOro nNpeacTaBUTENsd, BKOYas CpeacTtBa MaccoBOW UWHMoOpMaumm wn oduuManbHbIA  CanT
nocTaBLMKa COUManbHbIX YCNYyr B MUHOOPMALMOHHO-TENEKOMMYHMKALUMOHHOW ceTh "NHTepHeT" (Ooanee
- ceTb "IHTepHeT").

3. MpepocTtaBneHne nHdopMauum o nonydyaTene coumanbHbiX ycnyr 6e3 ero cornacus unm 6es
cornacusli ero 3aKoHHoOro npeacTaBuMTeNs 4oMNycKaeTcs:

1) no 3anpocy opraHoB [A03HaHWS WU CNEACTBUS, CyAa B CBSI3WM C NPOBEAEHWEM pacC/iefoBaHUs
nnn cyaebHbiM  pasbupaTtenbctBoM nM60 MO  3anpocy OpraHoB MpoOKypaTypbl B CBA3M C
OCYLLIECTBIEHMEM MMM NMPOKYPOPCKOro Haa3opa;

2) NO 3anpocy MHbIX OpPraHoB, HaAEeNeHHbIX MOJIHOMOYMSAMM MO  OCYLLECTBJIEHUIO
rocynapCcTBeHHOro KoHTpons (Hag3opa) B cdepe coumanbHOro obCcnyxXmBaHums;

3) npu obpaboTke nepcoHanbHbIX AaHHbIX B paMKax MeXBeAOMCTBEHHOr0 WMHQOPMaLMOHHOIo
B3aMMOAENCTBUSA, @ TakXe Mpu perncrpaumm cybbekTa nepCcoHasibHbIX AaHHbIX Ha €4AWHOM nopTtane
roCyAapCTBEHHbIX U MYHUUUMaNbHbIX YCAyr U (MNnM) pervoHasnbHbIX nopTanax rocyaapCTBEHHbIX U
MYHMUMMNANbHbIX YCAyr B COOTBETCTBMWM C 3aKOHOAAaTenbCTBOM 06 opraHusauuMm npeaocTaBieHUs
rocyAapCTBEHHbIX U MYHUUMMANbHbIX YCNYT;

4) B MHbIX YCTAHOBJ/IEHHbIX 3aKOHOAATE/IbCTBOM Poccuickon degepaummn cnydasax.
Mnaga 2. MOJTIHOMOYUA ®EQEPAIIbHbIX OPFTAHOB FrOCYOAPCTBEHHOW

BITACTU U OPTAHOB OCYAAPCTBEHHOMN BNIACTU CYBBEKTOB
POCCUUCKOW ®EOEPALINM B COEPE COLIMANBHOIO OBCIYXUBAHUA

CraTtbsa 7. NonHomouua cepepanbHbIX OPraHoOB rocygapCcTBeHHOM BnactM B cdepe couuanbHOro
obcnyXuBaHus

1. K nonHoMmoumaM denepanbHbiX OPraHOB rocyAapCTBEHHOM BfacTu B cdepe counanbHOro
06cnyXnBaHUS OTHOCATCS:

1) ycTaHOBNEeHMe OCHOB rOCyAapCTBEHHOW MOJIMTUKM W OCHOB MNpPaBOBOro peryampoBaHus B
cepe coumanbHOro o6cnyXxXmBaHus;



2) yTBEpXAEHMEe METOAMYECKMX peKOMeHZauunh no pacyeTy noAyleBbiX HOPMaTMBOB
pnHaHCMpOBaHNA couManbHbIX YCYT;

3) yTBEpXAeHWe NPUMEPHOro NepeyHst CouManbHbIX YCyr No BUAAM COUMANbHbIX YCIyr;

4) yTBEpXXAEHME NOopsiaKa pa3MelleHns n obHoBneHns MHdopMaunm o0 NOCTaBLUMKE COLMaNbHbIX
yCnyr, Bkatoyasa TpeboBaHUSa K coaepXxaHuio n popMe npeaoctaBieHNsa yKa3zaHHOM MHdopMauum, Ha
odnumanbHOM canlTe NoCTaBLUMKA couManbHbIX YCNYr B ceTh "UHTepHeT";

5) vynpaBneHne denepanbHON COBCTBEHHOCTLIO, WCMNONb3yeMOM B cdepe counanbHOro
obcnyxnBaHus;

6) BeaeHne eauHOMW deaepanbHOW CUCTEMbl CTaTUCTUUYECKOrO y4yeTa M OTYeTHOCTU B cdepe
coumanbHoro obcnyxmnBaHus;

7) bepepanbHbIl roCyAapCTBEHHbIN KOHTPOSb (Haa30p) B cepe coumanbHOro o6cnyxmeaHus;

7.1) co3paHne ycnoBuin Ans opraHuU3aumu rnpoBeaeHnsi HE3aBUCMMOW OLIEHKU KadecTBa YC10BUMN
OKasaHus yCcnyr opraHusaunsMm coumanbHoro ob6cnyxmeaHus;
(n. 7.1 BBeaeH ®enepanbHbIM 3aKOHOM oT 21.07.2014 N 256-d3; B pean. ®enepanbHOro 3akoHa oT
01.05.2019 N 91-03)

8) MexayHapoaHoe COoTpyAHM4YecTBO Poccuiickoin depepaumm U 3aknoyeHne MexayHapoAHbIX
aorosopoB Poccuiickon denepaumn B chepe coumanbHOro obcnyxxmsaHus;

9) MHble oTHOCAWMECH K cdhepe counmanbHOro o6CcnyXxmBaHns M yCTaHOB/IEHHblIe deaepasnbHbIMU
3aKOHaMM NOJIHOMOYUS.

2. K nonHoMouusaAM yrnoSHOMOYEHHOro deaepanbHOro opraHa WCNOAHUTENbHOM BacTu
OTHOCHATCA:

1) BbipaboTka M peanu3aumnsa rocyaapcTBEHHOM NOMUTUKN B chepe coumnanbHOro o6CnyxXuBaHus,
a TakXe BblpaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLIMANbHOIO 06CNYXUBAHUS;

2) KoopAMHauMs [OeAaTeNbHOCTM B cdepe coumanbHOro o06CnyXXnBaHWUs, OCYLLECTBISEMON
denepanbHbIMKU OpraHaMm UCMONHUTENbHOM BNACTU, MUCMOJHUTENbHLIMM OpraHamMn rocyaapCTBEHHOWM
Bnactn cybvekToB Poccuitckon deapepaunmn, o6WEPOCCUNCKMMU OOLIECTBEHHBIMU OpraHM3aunsaMu u
WHbIMW OCYLLECTBNSIOWMMN AeATENBHOCTb B chepe coumanbHOro o6CcnyxXmBaHuUs opraHnsauusiMm;

3) MeToanyeckoe obecneyeHme coumanbHOro 06Cy>XnBaHusl, B TOM 4YMC/ie B YacTW, Kacatowemncs
NpodunIakTUKn 06CToATENbCTB, 00YCNOBNMBAOLWNX HYXAAEMOCTb B COLMANbHOM 06CNYXNBAHWN;

4) yTBEpPXAEHME NPUMEPHON HOMEHKNATYpPbl OpraHM3auUmMin cCounanbHOro 06CyXXnUBaHus;

5) vyTBepxaeHne METOANYECKUX peKOMeHAauuihn no pacdeTy notpebHocTelr CcybbekToB
Poccuinckon degepaunn B pa3BUTUM CETU OpraHU3aLmMii coumanbHOro 06CnyXmBanHus;

6) yTBEpXAEHMe NpaBu/ OpraHm3aummn eaTeNbHOCTU OpraHu3auni couuanbHoro obcnyxmeaHus,
X CTPYKTYPHbIX nogpasfefneHni, KoTopble BKIOYaT B cebs pekoMeHAyeMble HOPMaTuBbl LWITAaTHOM
YMCNEHHOCTN, NepevyeHb Heobxoammoro obopyAoBaHMSA AN OCHALLEHUS OpraHu3auMin couMasibHOro
06CcnyXunBaHUA, X CTPYKTYPHbIX NOApPa3AeseHun;

7) yTBEPXAEHNE pPEKOMEHAYEMbIX HOPM NMUTaHMNA WU HOPMATUBOB obecneyeHnss MSrknm
MHBEHTApPEM nonyaneneM coumalsibHbIX ycnyr no CbOpMaM coumnazibHOro 06CJ'IY)KVIBaHVIFI;

8) yTBEpXAEHME NPUMEPHOro Nopsiaka NpeaoCcTaBeHNa couManbHbIX YCNYT;

9) yTBepxaeHMe nopsaka OCyLWeCTBNEeHUS MOHUTOPUHra CcouManbHOro o06CnyXuBaHus B
cybbekTax Poccuiickon depepaumun, a Takxke GopM AOKYMEHTOB, HEOH6XOAUMBIX A9 OCYLLeCTBAeHUs
Takoro MOHUTOPUHIa;

10) yTBepxaeHue pekoMeHAauuMin Mo GOPMUPOBAHUID W BEAEHUIO pEEcTpa MNOCTaBLINMKOB
COUMANbHbIX YCNYr U perucTpa nosiyvyatenen couuasnbHbIX YCNyr;

11) yTBepXaeHne pekoMeHZauunh Mo OopraHM3aunm MexXBeaOMCTBEHHOrO B3aMMOAENCTBUS
WUCMOJIHUTENbHBIX OpPraHoOB TrOCyAapCTBEHHOM BMacTu CcybbekToB Poccuiickoin ®depepauun npum
NpeAoCTaB/IEHMMN COUManbHbIX YCNyr, a TakXe npu COoAeNCTBMM B NpefoCTaBNEHUM MEeAULMHCKOWN,
MCUXONOrMYECKON, NeAarorm4yeckon, pUANYECKOn, CcounanbHOM MNOMOLWMK, HE OTHOCALWIenCcs K
couuranbHbIM ycnyram (counmanbHOM CONPOBOXAEHMM) (Aanee TakXe - counanbHOE CONMPOBOXAEHME);



12) yTBepxaeHne pekKoMeHZauMhn No OnpedesieHMIo  WHAMBMAYanbHOM noTpebHoCTM B
coumanbHbIX ycayrax nofaydarenen counanbHbIX YCNyr;

13) yTBepxaeHue popMbl 3a8B/IEHNA 0 NpeAoCTaBNeHUN coumanbHbIX YCNyr, NpuMepHon ¢opMbl
AOrosopa 0 NpefoCTaB/EHUM COUManbHbIX YCYr, a Takxe dopMbl MHAMBUAYANbHOM NMPOrpamMmmsl;
(B pen. ®epnepanbHOro 3akoHa ot 14.11.2017 N 324-®3)

14) YTBEPXAEHNE NOopAAKa HanpaBEHUA rpaXgaH B CTauMOHapPHbIE OpraHmn3aunm counmasibHoOro
O6CJ'IY)KIABaHI/IFl CO CcneunanbHbIM CcounasibHbIM 06CJ'IY)KVIBaHVIeM;

15) yTBepXAeHMe TPUMEPHOr0 TOJIOXKEHUS O MOMEYUTENbCKOM COBETE OpraHusauuu
coumnanbHOro obcny>XXmnBaHus;

16) yTBEpPXAEHUE NopAaaAKa NpeaoCTtaB/1eHNA COUMaNbHbIX YCNYT, a TakXe nopsaaka yTBep>xXaeHus
nepeyHa coumanbHbIX Yycnyr no BuaaM couuanbHbIX YyCcnyr opraHmsaunMamm counasibHOro
O6CJ’IY)KVIBaHVIFI, HaxoaAawnmmca B BeaeHnn qJe,qepaanoro OopraHa MCNOJIHNTENbHOM BNacTw;

17) WHble npeayCcMOTPEHHble HOPMATUBHBLIMKM MpPaBOBbIMM aKTamu Poccuiickon deaepauumm
NMOSIHOMOYMS.

Cratbsa 8. NonHoMoOuYMs opraHoB rocygapcTBeHHOW Bnactu cybbektoB Poccumckon depepauun B
cchepe coumanbHOro o6cnyxmBaHus

K nonHoMounsM opraHoB rocyaapcTtBeHHoW Bnactu cybbekToB Poccuiickon depepaunmn B chepe
coumanbHOro o6cny>XXmnBaHna OTHOCATCS:

1) npaBoBOe peryiMpoBaHME W OpraHu3auus COoLManbHOro O6CAYXMBaAHUSA B CybbekTax
Poccuitickoit ®epepauum B npeaenax MoJHOMOYMIA, YCTAHOBMEHHbIX HacToawuMm ®deaepanbHbIM
3aKOHOM;

2) onpeneneHne yrnoJIHOMOYEHHOro opraHa cybbekTta Poccuiickoin deaepaunm, a TakKxXKe npu
HeobXxoANMOCTN YNOJHOMOYEHHOW OpraHmM3aunm;
(n. 2 B pen. ®eagepanbHOro 3akoHa ot 14.11.2017 N 324-03)

3) KoopaAMHauMs AeSTENbHOCTM MOCTABLUMKOB COLMalbHbIX YCYr, OOLECTBEHHbIX OpraHM3auumn
M WHbIX OpraHM3auun, OCYLUECTBNAKWMX AeATENbHOCTb B cdepe couuanbHoro o6CnyXuBaHusl, B
cybbekTe Poccuinckon degepaumu;

4) yTBEpPXAEHWE pernaMeHTa MeXBeAOMCTBEHHOrO B3aMMOAENCTBUS OpraHoB rocyaapCTBEHHOM
BflacTn cybbekTa Poccuitckon deagepaunm B CBSI3N C peanm3aumnen nosHoOMounin cybbekta Poccrumnckom
denepaunm B chepe coumnmanbHOro obcnyxxmsaHus;

5) yTBEpXxAEeHME HOPMATUBOB LUTAaTHON UYMC/IEHHOCTU OpraHM3auuin coumanbHOro 06Cny>XXnBaHUs
cybvekTa Poccuiickonn depepaumm, HOpMaTuUBOB obecneyeHusl MArKMM MHBEHTApeM W MNJowaablto
XUNbIX NOMELLEHUI NMPpU NPeaoCTaBNEHMN COUManbHbIX YCNYr YKa3aHHbIMU OpraHM3auusamu;

6) yTBepXAeHWe HOPM nNUTaHMS B OpraHM3aumax coumanbHOro ob6cnyxuBaHus cybbekTa
Poccuinckon depepaunn;

7) dopMupoBaHMe W BeaeHWe peecTpa MNOCTaBLWMKOB COUMANbHbIX YCAyr U perucrpa
nonyyartenen counanbHbIX YCNyr;

8) paspaboTka, puHaHCOBOe obecneyeHne n peanmsaunsa permoHanbHbIX NPOrpamMM CoLManbHOro
obcnyxuBaHus;

9) yTBepXxaeHWe 3aKOHOM cybbekTa Poccuiickon Odenepaunm nepedvHs couuanbHbIX YCAyr,
npeaocTaBfisgeMblX MOCTaBLMKaMU COUMANbHbIX YCIYr, C YY4€TOM MPUMEPHOro NepevyHsa couuanbHbIX
yCnyr rno BuAaaMm couuvanbHbIX YCNYr, YTBEPXAAEMOro B COOTBETCTBUM C NYHKTOM 3 4yactm 1 ctatbun 7
HacToswero ®enepasibHOro 3aKOHa;

10) YTBEPXAEHUNE NMOopAAKa NpeAoCTaB/IEHUA COouUMalbHbIX YyCNyr nNoCTaBWMKaMU couUuanbHbIX
yenyr;

11) ycrtaHoBneHwe nopsiaka yTBepXAeHWs TapudoB Ha couuasibHble YClyrM Ha OCHOBaHWK
noAyLweBbiX HOPMAaTMBOB (PUHAHCMPOBAHUS COUMANbHbIX YCNYT;

12) yTBepxaeHue nopsaka opraHusaumm OCYLECTBNEHUS pPEermoHasibHOro rocyaapCTBEHHOMO
KOHTponsa (Haa3opa) B cdepe coumanbHOro o6CNy>XMBaHUSA C YKasaHMEM opraHa cybbekTa
Poccuitckoin depgepaunm, ynosITHOMOYEHHOIO Ha OCYLLECTB/IEHME TAaKOro KOHTPONS;



13) ycTaHoBneHuWe npeaenbHoOn BEeUYUHBLI CpPeAHEeAyLIeBOro Ao0xoAa AnA npeaocTaBneHus
coumnanbHbIX ycnyr 6ecnnaTHo;

14) yTBepxaeHwe pasMepa nnaTbl 3@ MNpPeaoCTaBfieHME couMmanbHbIX YCNyr M rnopsiaka ee
B3MMaHus;

15) obecneveHne 6ecnnaTHOro AocCTyna K WMHQOpMaumMu O MOCTaBLUMKaX CouUManbHbIX YCNyr,
npeaocTaBnseMbiX UMW COUMAnbHbLIX YCnyrax, BuAaax couManbHbIX YCNyr, cpokax, nopsake mn 06
YCNOBUAX UX MNpefocTaBneHus, o Tapudax Ha 3TW yciyrn, B TOM 4ucie 4yepes3 cpeacTBa MaccOBOM
WHdOopMaumK, BKOYas pasMelleHme nHhopmauum Ha odulmanbHblX canTax B cetn "NHTepHeT";

16) yctaHoBNneHMe Mep CcouuanbHOW MOAAEPXKU WU CTUMYNNPOBaHMUA pabOTHMKOB OpraHmM3aunmn
coumnanbHoro obcnyxuBaHusa cybbvekTta Poccuiickon ®enepaumu;

17) opraHumsauma npodeccmoHanbHoro obyyeHns, npodeccnoHanbHoro obpasoBaHus u
AOMONHUTENbHOro npodeccnoHanbHOro ob6pasoBaHmsa paboTHUKOB NOCTABLUNMKOB COLMANbHbIX YCNYT;

18) BegeHune yyeta M OTYETHOCTU B chepe coumanbHOro obcnyxmeaHus B cybbekTe Poccumnckomn
denepaunm;

19) ycTaHoBNeHWe nopsaka peanvsauum nporpamMMm B chepe coumanbHOro o6cnyXmBaHus, B TOM
yncie MHBECTULIMOHHBIX NPOrpamMMm;

20) opraHusauus noaaepXKu counasbHO OPUEHTUPOBAHHBLIX HEKOMMEpYECKUX opraHusauuu,
6narotsoputenen u pgobposonbueB (BOJIOHTEPOB), OCYLIECTBAAWMX AeATeNbHOCTbL B cdepe
coumanbHoro obcnyxmeaHusa B cybbektax Poccuiickon degepaunm B COOTBETCTBMU C ddeaepasibHbIMK
3aKOHaMM M 3aKOHaMm cybbekToB Poccuinckon degepaumu;

(B pea. ®epnepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka W peanu3aums MeponpuatTuin no GOPMMUPOBAHMIO W Pa3BUTUIO PbiHKA
couManbHbIX Yycayr, B TOM 4uCNe NO PasBUTMIO HErocyaapCTBEHHbIX OpraHmsauumii coumasnbHoOro
obcnyxunsaHus;

22) pa3paboTka 1 anpobauns METOAMK U TEXHONOMNN B cdhepe counanbHoro ob6cnyXxmBaHus;

23) yTBepxAeHue nopsaka MexXBeJOMCTBEHHOIO B3aMMOAEWUCTBUSA OpraHoOB rocyAapCTBEHHOW
Bnactn cybbvekTtoB Poccuiickon depgepaumun npu npenoctaBfeHUN couManbHbIX YCAYyr U COLManbHOro
COMpOBOXAEHUS;

24) yTBepXAeHMe HOMeHKNaTypbl OpraHusauMini couuanbHoro obcnyxuBaHma B cybbekTe
Poccuitckon depepaunm;

24.1) co3paHue YCnoBWIA ANS OpraHmM3aumm NpoBeAEeHMS HE3aBUCMMOM OLEHKUM KadecTBa
YCNOBUI OKa3aHMs yCiyr opraHm3aumsamMm coumnanbHOro o6CcnyxmBaHms;
(n. 24.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 21.07.2014 N 256-03; B pea. PeaepanbHOro 3akoHa oT
01.05.2019 N 91-03)

25) uHble nNosHOMOoOYMS, NpeayCMOTPEHHble HacToAwuM deaepanbHbIM 3aKOHOM W APYTUMM
denepanbHbIMWU 3aKOHAMM.

Mnasa 3. MPABA U OBA3AHHOCTW NONYYATENEN COUMANBbHbIX YCNYT

Cratbs 9. paBa nonyyartenen counanbHbIX YCNyr

MonyyaTenu coumanbHbIX YCyr UMeKT NpaBo Ha:
1) yBaxxuTenbHOEe U ryMaHHOEe OTHOLLEHWE;

2) nonyyeHune 6ecnnatHo B AOCTYMNHOM dopMe MHopMaumMm O CBOMX MpaBax M 06a93aHHOCTSX,
BMAAX couManbHbIX YCNYr, Cpokax, nopsiake u o6 ycnoBusaX Mx npenoctaBneHns, o Tapudax Ha 3Tu
ycnyrm m 06 uMx CTOMMOCTM ANs nofay4aTtens coumasnbHbIX YCNYyr, O BO3MOXHOCTM MOJSIyYEHUS 3TUX
ycnyr 6ecnnaTtHo, a TakXe O NocCTaBLlMKaxX CouManbHbIX YCYr;

3) BbI6Op MOCTaBLUMKA MW MOCTABLUMKOB COLMAbHbIX YCYT;
4) 0TKa3 OT NpeAoCTaBNEeHUSI COUMANbHbBIX YCIYT;

5) 3awmTy CBOMX nMpaB W 3aKOHHbIX WHTEPEeCcoOB B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckon depepaunm;



6) yyacTvme B COCTaB/IEHUN UHAMUBMAYANbHbIX MPOrpamm;

7) obecneyeHne ycnoBuin npebbiBaHMA B OpraHMsaumsax counanbHOro obcnyXumBaHus,
COOTBETCTBYHOLNX CAHUTAPHO-TUIMEeHNYeCcKMM TpeboBaHMAM, a TakXe Ha Hagnexalmn yxoa;

8) cBo60OAHOE TOCELLEHNE 3aKOHHbIMM MpeAcTaBUTENAMW, aABoOKaTaMW, HOTapuycaMmu,
NpeacTaBUTENSAMU O6LLECTBEHHBLIX W (MINM) WMHbIX OPraHu3aunii, CBALLEHHOCNYXUTENAMWU, a TaKxe
pPOACTBEHHUKAMWU U APYIrMMU NULAMU B AHEBHOE U BEYEPHEE BPEMS;

9) coumanbHOE COMpPOBOXAEHWE B COOTBETCTBMW CO CcTaTben 22 Hactosiwero deaepanbHOro
3aKoHa.

Cratbsa 10. O653aHHOCTM Nony4aTtesien counanbHbIX YCIyr

nOﬂyl—IaTeﬂM counanbHbIX yCcnyr 065a3aHbI:

1) npenocrtaBnsaATb B COOTBETCTBMM C HOPMATMBHbIMK MPaBOBbIMM akTaMu cybbekTa Poccuiickom
depepaunn cBeaeHUs U JOKYMEHTbI, Heob6xoauMble ANs NpeaoCTaBleHUs coumanbHbIX YCNYT;

2) cBoeBpeMeHHO MWHMOPMUPOBATbL MOCTABLUMKOB CouManbHbIX ycayr 06 M3MeHeHuu
obcTtoaTenbcTs, obycnosnmeatoWnMx NOTPeOHOCTb B NpeaoCTaBeHNM coumanbHbIX YCAYT;

3) cobntoaatb YC/NOBMS [A0OroBopa O MNpeaoCTaBNEHUN COUMANbHbIX YCIYr, 3aK/OUYEeHHOro c
NMOCTABLUMKOM COLMaNbHbIX YCIyr, B TOM 4MC/le CBOEBPEMEHHO W B MOJIHOM o6beMe onjadnBaTh
CTOMMOCTb MPEAOCTaBAEHHbIX COLMANbHbIX YCIYr NpU UX NPEeAoCTaBNEHUM 3a MaTy UM YACTUYHYIO
nnaTy.

Mag.a 4. NPABA, OBA3AHHOCTU U UH®OPMALMOHHASA OTKPbLITOCTb
NMOCTABLUUKOB COLUUATIbHbLIX YCIYT

Cratbs 11. lpaBa nocTaBWUKOB cOLUaNbHbIX YCIyr

1. MocTaBWKMKK coLumnanbHbIX ycnyr UMEKT NpaBo:

1) 3anpawuBaTb COOTBETCTBYIOLLME OPraHbl rOCYyAapCTBEHHOM B1AacTU, @ TakXXe OpraHbl MECTHOIO
camoynpaBfeHus M NosyvyaTb OT YKa3aHHbIX OpraHoB MHQOpMaunio, Heo6XoANMYIO ANS OpraHmM3aunmu
coumanbHOro obcny>XnesaHus;

2) oTKasaTb B MpefoCTaBNE€HMM COUMANbHOM YyCNyrn nonydaTesnto CoumasnbHbIX YCnyr B cny4dae
HapylweHUs WM YCNOBWI [OroBopa O MPefoCTaBNE€HUUM COUMalNbHbIX YCNYyr, 3aK/YEHHOro C
noslyyateneM couuasnbHbIX YCAYyr WAW €ro 3aKOHHbIM MpeAcTaBUTENEeM, a TakXe B Clydvae,
npeaycMOTPEHHOM YacTbto 3 cTaTbM 18 HacToswero denepanbHOro 3aKOHa;

3) 6bITb BK/OYEHHbLIMW B peecTp MOCTaBLWKOB couMnanbHbiX ycnyr cybbekTa Poccuinckon
denepaunm;

4) nony4yaTb B TeyeHuMe ABYX paboumx AHeEN MHDOPMaUUD O BKJIIOYEHUM UX B MNEpPEYEeHb
peKkoMeHAyeMbIX NOCTaBLUMKOB COLMANbHbIX YCIYT.

2. TocTaBLWMKM couMarnbHbIX YCNyr BRpaBe MpPefoCTaBAATb rpaxaaHaMm Mo WX XenaHuio,
BblpaXX€HHOMY B MWCbMEHHOIW WM 3NeKTPOHHOW opMe, AOMOMHUTENbHbIE COUManbHble YCNyru 3a
nnary.

CtaTtbs 12. O6A3aHHOCTU NOCTaBLUMKOB CoLMaribHbIX yCnyr

1. NMocTaBwmKkM coumanbHbIX ycnyr obs3aHbl:

1) ocylwecTBNATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacTtoswmMm deaepanbHbIM 3aKOHOM,
apyrmmu denepasbHbIMU 3aKOHAMW, 3aKOHAMU U MHbIMU HOPMAaTUBHLIMW NPaBOBbIMU akTaMn cybbekTa
Poccuinckon ®epepaunn;

2) NpeaocCtTaBnATb CouMalJibHblE YCNYrn nojay4daTtendaM couunalibHbIX YyCnyr B COOTBETCTBUUN C
nHamnBmnayasibHbiIMM nNporpaMmmMamMmn w“U ycnoBmdMm AOroBopoB, 3aKJKOYEHHbIX C noaydyaTtendaMmu
coumalzibHbIX ycnyr nanm mx 3aKOHHbIMWU NpeacraBuTeIasMn, Ha OCHOBaHUU Tpe6OBaHMm HacCToALWEro
CDen.epaanoro 3aKOHa,

3) NpenocTaBnsiTb CpOYHble CouManbHble YCAYrM B COOTBETCTBMM CO CTaTben 21 Hactosawero
®denepanbHOro 3aKoHa;



4) npepocTtaBnATb 6ecnnaTtHo B AOCTYMNHOM dopMe nonydaTensiM coumanbHbIX YCAyr UAM KX
3aKOHHbIM NpeacTaBuTensaM MHdopMauuio 06 Mx npaBax M 0653aHHOCTSX, O BUAAX COLMANbHbIX
yCcnyr, cpokax, nopsake u o6 ycnoBusix UX MpefocTaBNeHusi, o Tapudax Ha 3TU ycayrm u o6 ux
CTOMMOCTW ANS NofyYaTensi coumanbHbIX YCIyr TMbo 0 BO3MOXHOCTM Mony4yaTb X 6ecnnaTHo;

5) wucnonb3oBaTb MHMOPMauUMio O MojyyaTeNnsix couuasnbHbIX YCIYyr B COOTBETCTBUM C
YCTQHOBJIEHHbIMM  3aKOHOAATENbCTBOM  Poccuiickoit  depepaumMm 0  NepCOHanbHbIX  AAHHbIX
TpeboBaHUAMM O 3aLMTE NePCOHaNbHbIX AAHHbIX;

6) npepnocrtaBnsATb YNOJAHOMOYEHHOMY OpraHy cybbekTta Poccuiickon ®eaepaumm uUHboOpMaLUto
Ans GopMMUpoBaHUSA permcTpa nosyyartenen counanbHbIX YCyr;

7) OCYyLLECTBNIATbL COLMasibHOE conpoBoXaeHne B COOTBETCTBUU CO CTaTber 22 HaCTOSALWEro
®denepanbHOro 3aKoHa;

8) obecneumBaTb nosny4daTenssM CouMasnbHbIX YCIyr COAENCTBME B MPOXOXAEHUM MeOuKO-
couMmanbHOM 3KCMepTu3bl, TMPOBOAMMOM B YCTAHOBJIEHHOM 3aKoHOZaTeNnbCTBOM Poccuinckon
denepaunu nopsigke denepanbHbIMU yUpeXaeHUAMU MeanKO-CoLManbHOM 3KCNEepPTU3bl;

9) npenocTaBNATb NoJyvaTensaM coumasnbHbIX YCAYr BO3MOXHOCTb MO/b30BaTbCA YyC/ayramu
CBSA3M, B TOM uucne cetnm "WHTepHeT" mn ycnyramm ro4dyTOBOW CBA3W, MpU MNOJYYEHUW YCNyr B
opraHmsaumax coumanbHoro ob6cnyxXmeaHus;

10) BbIAENATbL Cynpyram, TMPOXWBAKLWIMM B OpPraHU3aumM CcouuanbHOro 0o6CIyXMBaHUA,
N30/IMPOBAHHOE XWNN0Ee NOMELLEHNE AJIS COBMECTHOIO NPOXUBAHUS;

11) obecneumBaTtb MoOsyyaTeNsaM coUManbHbIX YCIyr BO3MOXHOCTb CBOBGOAHOI0 MOCELLEHUS WX
3aKOHHbIMW NpeACcTaBUTENSIMU, aABOKaTaMW, HOTapuycamu, NpeacTaBUTENS MU OBLLECTBEHHbIX U (MUNN)
WHbIX OpraHmM3auunii, CBSLWEHHOCNYXUTENAMM, a TakKXe PpoACTBEHHUKAMWU W APYrMMW JNMUaMu B
AHEBHOE N BeYepHee BpeMs;

12) obecneunBaTb COXPaHHOCTb JINYHbIX BeELWEN N LEHHOCTEN Noay4daTenen counanbHbIX YCNyr;

13) UCNONHATL MHble 06A3aHHOCTU, CBA3aHHblE C peanus3auueit npas nonydaTtenen coumanbHbIX
YCIyr Ha coumnanbHoe 06CnyXunBaHue.

2. MNocTaBLMKM couManbHbIX YCIYr NPU OKa3aHUM couManbHbIX YCYyr He BnpaBse:

1) orpaHn4ymBaTb MNpasa, cBob60oabl M 3aKOHHbIE MHTEPECHI nonyaneneVl coumnanbHbIX ycnyr, B
TOM 4HuMcne npun NCnosib30BaHMM NEKApPCTBEHHbIX MpenapaTtoB AJid MEANUNHCKOIo NpMMEHEHUA,

2) nNpuUMeHsTb (U3NYECKoe WM MNCUXONONMYEeCcKOoe HacuinMe B OTHOWEHWUM nonydaTenemn
coumranbHbIX YCIyr, AonyckaTb nx ockopbneHune, rpyboe obpalleHne ¢ HUMK;

3) nomewaTtb AeTen-uHBanNWAOB, He CTpajarwwmx MCUXMYECKUMU paccTpoucTBaMun, B
CTauMoOHapHble opraHmM3aunm coumanbHoOro o6cnyxmeaHus, NnpeaHasHavYeHHble Ana AeTen-uHBaNINL0B,
CTpajaoWwmx NCUXMYECKMMM paccTponcTeamMm, n HaoboporT.

Ctatbs 13. UHcpopmMaLMOHHAA OTKPbITOCTb NOCTAaBLMKOB COLMarnbHbIX yCnyr

1. MNocTaBWMKM coumanbHbIX ycnyr ¢GopMUpYIOT 06LeaoCTynHble MH(MOPMAUNOHHbLIE pecypchbl,
coaepxawme nHdbopMaumo 0 AeATENbHOCTM 3TMX MOCTaBLUMKOB, M obecneuymBatoT AOCTYN K AAHHbIM
pecypcam NocpeacTBOM pa3MeLlleHUs Ux Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMSX MOCTaBLINMKOB
couuanbHbIX YCNyr, B CpeAcTBax MaccoBoh uHdopMmauumm, B cetn "WHTepHeTt", B TOM uyucne Ha
odnumanbHOM CalTe opraHmM3aumm coumanbHOro obCcnyxXmnBaHms.

2. MNocTaBLMKM coumanbHbIX YCnyr ob6ecneymBatoT OTKPbITOCTb M AOCTYNHOCTb MHGOpMaLMK:

1) o paTe rocyaapcTBeHHON perncrtpaumu, 06 yupeautene (yuypeamntensax), 0 MECTe HaXOXAEHUS,
dununanax (Npuv mMx Hanuuumun), pexume, rpaduvke paboTbl, KOHTaAKTHbIX TenedoHax m 06 agpecax
3NEKTPOHHOM NOYThI;

2) o CTpyKType 1 06 opraHax ynpaB/ieHUs opraHm3aunm coumnmanbHoro o6cnyxmBaHus;

3) o dopMe coumanbHOro obcnyXXnBaHus, BUAAX coumanbHbIX YCNyr, nopsake n o6 ycnosmsax ux
npenocTaBsieHns, 0 Tapudax Ha couunanbHble YCNyru;

4) O YNC/IEHHOCTU nonyaneneM counmanbHbIX ycnyr no CbOpMaM coumasibHoOro O6CJ'IY)KI/IBaHMFl n
BnaaM couuanbHbIX YCNnyr 3a C4YeT OlOAXETHbIX aCCUrHOBAHWUI 6l0aXKeTOoB CY6'beKTOB Poccuinckon



denepaumm n B COOTBETCTBMU C AOrOBOPAMM 3a CYET CPeACTB PUMYeckmnx nuuy n (Mnmn) ropnanyeckmx
nmu;

5) o pykoBoauTene, ero 3aMecTuTenax, pykosoauTenax dunmanos (Npu WX Haanymu), o
nepcoHasnbHOM cocTtaBe paboTHMKOB (C YyKasaHMEeM C MX corjacusi ypoBHsi 06pa3oBaHus,
KBanndukaumn 1 onbita paboThbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecrnedyeHnn MpenocTaBNeHUs coumanbHbIX ycnyr (Hanuuue
obopynoBaHHbIX MOMELWEHUA ANa NpefoCTaB/ieHUs CouManbHbIX YCAyr, B TOM uucnie 6ubnnoTtek,
06beKkToB cnopTa, Hannume cpencTts obydyeHUs UM BOCMUTaAHUSA, YCIOBUSA NUTaHMA U obecnedyeHue
OXpaHbl 340p0OBbs Mony4vaTenen coumanbHbIX YCayr, AOCTYN K UHPOPMaUMOHHLIM cucTeMaM B cdepe
coumanbHoro obcnyxusanusa n cetn "NHtepHet");

7) 0 konnyecTtBe cBO6OAHbIX MeCT ANA npuveMma nosnydaTtenen coumanbHblX ycayr no d¢opmam
coumanbHoro o6cnyxumBaHusa, GUHaAHCMPYEMbIX 3a c4yeT 6laXeTHbIX acCMrHoBaHuin 6loaXxeToB
cybbekToB Poccuiickon depepaumun, a Takxe onjlaymBaeMblX B COOTBETCTBUMM C AOroBOpamMu 3a cuyeT
CpeacTs pusnyeckmx nuy n (Mnn) punanyeckux auu;

8) 06 o06beMe npenoCcTaBNSEMbIX COUMaNbHbIX YCAYr 3a CYeT OIAXETHbIX aCCUrHOBAaHUM
6toaxeToB cybbekToB Poccuiickon depepaumm M B COOTBETCTBMM C AOrOBOPaMM 3a CYET CPEACTB
dusnyecknx nuy n (UNK) LLPUANYECKUX NNLL;

9) 0 HanNMuMMU NMUEH3MN Ha OCYyLUeCTB/IeHUe AesTeSIbHOCTWU, nognexawen NUEH3NPOBaHUIO B
COOTBETCTBMU C 3aKOoHOAATENbCTBOM Poccuinckon depgepaunu;

10) o dMHaAHCOBO-X03IMCTBEHHOW AEATENbHOCTH;

11) o npaBunax BHYTpPEHHEro pacnopsaka Ans nonydaTenein coumanbHbIX YCAyr, npaBuiax
BHYTPEHHEro TpyA0BOro pacnopsiika, KosJIEKTUBHOM AOrOBOpPE;

12) 0 Hannuuu NpeanncaHnin OpraHoB, OCYLUECTBASKLWMX FOCYAapCTBEHHbIN KOHTPO/b B cdhepe
coumanbHOro obcny>XmBaHus, n 0oTY4ETOB 06 MCNOMHEHUN YKA3aHHbIX npeanucaHni;

12.1) o npoBeAeHMN He3aBUCUMON OLEHKM KadecTBa YC/I0BMI OKa3aHus YCAyr opraHu3aunsMu
coumanbHoro o06CnyXuBaHUsA, KOTOpas onpeaensercs YMNOJHOMOYEHHbIM denepanbHbiM OpraHoM
NCNOSHNTENBHON BNacTyu;

(n. 12.1 sBeaeH depepanbHbIM 3aKOHOM 0T 21.07.2014 N 256-93; B pea. ®egepanbHOro 3akoHa oT
01.05.2019 N 91-03)

13) 06 wvHOM wHbOpMauum, KoTopas pasMelaeTcs, onybAnKOBbIBAeTCA MO peLleHuto
nocCTaBliMKa couuanbHbiX ycayr u (uam) pasMmeweHue, onybnmkoBaHMe KOTOPOM SBASIOTCS
o6s13aTeNnbHbIMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumu.

3. WHdopmauma un [OOKYMEHTbl, YyKasaHHble B 4acTu 2 HacTosdwen CTaTbM, noanexart
pa3sMelleHnto Ha oduumanbHOM canTe NOoCTaBWMKa couMnanbHbiX ycayr B cetn "WHTepHeT" wu
0bHOBNEHUIO B TeueHne AecsaTn pabounx gHen co AHSA UX CO3[aHUs, NOMYYEHUS UIN BHECEeHUS B HUX
COOTBETCTBYIOLWMX WU3MEeHeHUNn. [lopaaok pasMeleHus Ha oduunanbHOM canTe nocTaBLmKa
coumanbHbIX ycnyr B cetu "UHTepHeT" 1 o6HoBneHusa nHdopmaunm o6 aToMm nocraswmke (B TOM Uynucne
cogepxaHue ykasaHHOMW nHdopmauum n popMa ee npeaocTtaBieHns) yTBepXaaeTcs YnoNHOMOYEHHbIM
denepanbHbIM OpraHoOM UCMNOSTHUTENbHOW BacTw.

4. YTpaTtun cuny. - ®egepanbHblil 3akKoH oT 05.12.2017 N 392-03.

Maea 5. MIPEAOCTABJIEHUE COLIMATIBHOIO OBCINY>XXUBAHUA

CraTtbs 14. Ob6paweHue o npegocTaBlieHMN coumanbHOro oocnyxmBaHus

OcHOoBaHMEM JANns pacCMOTPEHUS BOMpoca O MNpeaoCTaB/IEHMW CouManbHOro 06CnyXMBaHUS
ABNSIETCA NOAAHHOE B MWCbMEHHOW W/W 3NEKTPOHHOM ¢opMe 3asiBlieHMe rpaxaaHuHa WU ero
3aKOHHOro NpeacTaBuTeNst 0 NpeAoCTaBNEHUM counanbHOro obcnyxmBaHus nMbo obpalleHue B ero
MHTEpecax WHbIX rpaxaaH, obpaleHne rocyAapCTBEHHbIX OpraHoB, OpPraHoB  MeCTHOro
camoyrnpaBneHusi, o6uwecTBeHHbIX 06beaANHEHUN HENOCPeACTBEHHO B YMOJIHOMOYEHHbIA OpraH
cybbekTa Poccumnckon deagepaumm Uam ynosiHOMOYEHHYO OpraHusaumio nmbo nepeaaHHble 3asBneHne
Unun obpalleHne B paMKax MeXBeAOMCTBEHHOINO B3aUMOAENCTBUS.

(B pea. ®enepanbHOro 3akoHa ot 14.11.2017 N 324-03)

Cratbsa 15. MMpu3HaHMe rpaxxaaHMHa HY>KAAKOLWKWMCA B couuanbHOM 06CnyXuBaHUN



1. TpaxaaHMH NPU3HAETCA HYXAALWMMCA B COUMANbHOM O6CNYXWBaHUW B Cny4vyae, ec/u
CYLLECTBYIOT crieayloline obCToSTeNbCTBA, KOTOpble YXYyAWAalT WUAM MOTyT yXYAWWUTb YCNOBUS €ro
XN3HEeAesATelbHOCTU

1) nonHas waM  4yacTuyHaa yTpaTta CNocobHoCcTM NMB0  BO3MOXHOCTU  OCYLLECTBASITb
caMoobCnyXmnBaHue, CaMOCTOSITENIbHO nepeaBuratbCsi, obecneymBaTb OCHOBHbIE  >XW3HEHHbIE
noTpebHOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa UM HaaNyus UHBAMAHOCTH;

2) Haanyne B CeMbE MHBannga win MHBanmaoB, B TOM 4yUCheE pe6eH|<a-V|HBanvm,a nnn geTten-
MHBaNnNAoB, Hy>XAalWnxcd B NOCTOAHHOM NMOCTOPOHHEM YXOAE;

3) Hannume pebeHka wunm geten (B TOM 4YMCEe HaAXOAALWMXCHA MNoA OMEKOM, NMOMNeYnTenbCTBOM),
NCNbITbIBAKOLLMX TPYAHOCTU B COLIMANbLHOMW aaanTauuu;

4) OTCYyTCTBME BO3MOXHOCTM obecrneyeHus yxoga (B TOM 4uc/ie BPEMEHHOr0) 3a WMHBaNWAOM,
pebeHKOM, AeTbMU, a TaKXXe OTCYTCTBME MOMeYeHUs Haa HUMMU;

5) HanMume BHYTPUCEMEMHOro KOHMIMKTA, B TOM 4UuC/e C NMUaMU C HapKOTUYECKON WNu
ANKOroJIbHOM 3aBUCMMOCTbIO, JNMLAMU, WMEKLWUMM MNPUCTPACTME K a3apTHbIM WUrpaM, Juuamu,
CTpaAaloLlWmMMN NCUXUYECKUMU PACCTPOMNCTBAMKN, HATMUME HACUINSA B CEMbBE;

6) OTCYTCTBME ONnpeaeneHHOro MecTa XXuUTenbCTBa, B TOM YUCNEe Y A1ua, He AOCTUrwero Bo3pacra
ABaaLUATU Tpex NeT U 3aBeplmBlIero npebbiBaHME B OpraHM3aumm Ana AeTen-CUpoT U AETeW,
ocTaBWwmMXca 6e3 nonevyeHns poanTenemn;

7) oTcytcTBME paboTbl U CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume uHbIX 06CTOATENLCTB, KOTOPble HOPMATMBHLIMKM MPABOBbIMW aKTaMu cyb6bekTa
Poccuiickoit  depepaumm  Npu3HaHbl  yXyAWAKWUMU UKW CMOCOBHLIMKM  YXYAWMWUTb  YCNOBUS
XU3HEeAeATeNbHOCTU rpaXkaaH.

2. YNoNHOMOYeHHbIN opraH cybbekTa Poccuiickoinr ®epepaumm UM YNOJHOMOYEHHas
opraHumsaumss NpUHUMAT peLWleHne O MNpU3HaAHUWM TrpaXKAaHWHaA HYXAAKLWKWMMCA B COUMANbHOM
obcnyxunsaHum nmbo 06 oTkase B coumanbHOM O0BCNYXMBAHMK B TedeHMe NAaTU pabouymx AHEN C AaThbl
noaaym 3aasneHnss. O NPUHATOM peLIeHMM 3asBuUTENb WHGOPMUPYETCA B MUCbMEHHOW UNKU
3N1eKTPOHHOM dopme. PelwieHne 06 okasaHMM CPOYUYHbIX COUMANbHbIX YCIYr NMPUHMMAETCA HEMEASIEHHO.
(B pea. PenepanbHOro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHne o6 oTkaze B counasbHOM 06CyXMBaHUKM MOXET ObiTb 06)KanoBaHO B CcyaebHOM
nopsiake.

CraTtbsa 16. UHaMBMAayanbHas nporpamMmma

1. NHauBmnagyanobHas nporpaMMa siBAsieTcsl JOKYMEHTOM, B KOTOPOM yKa3aHbl opMa CounanbHOro
obcnyxuBaHus, Bnabl, 06beM, NepuoANYHOCTb, YCN0BUS, CPOKN NPeaoCTaBeHUs CoLManbHbIX YCyT,
nepevyeHb peKoMeHAyeMbIX NMOCTaBLWMKOB COUManbHbIX YCYr, @ TakXe MepornpuaTns No coumanbHOMY
COMPOBOXAEHMIO, OCYLLECTBNSIEMble B COOTBETCTBUM CO CTaTbel 22 Hacrtosuwero deaepanbHOro
3aKoHa.

2. WHavBMAyanbHasi nporpaMMa COCTaBAsSieTCS WCxoas W3  MNoTpebHOoCTM rpaxaaHuHa B
coumanbHbIX ycnyrax, nepecMaTpuBaeTCsi B 3aBMCMMOCTM OT M3MEHEHWUS 3TOM MOTPEBHOCTU, HO He
pexe 4yeM pa3s B Tpu roga. lepecMOTp MHAMBWMAYaNbHOM MpPOrpaMMbl OCYLLECTBASIETCA C YYETOM
pe3ysbTaToB peannM30BaHHOM UHAMBUAYANbHON NPOrpamMMbl.

3. MHLI,VIBVID,yaJ'IbHaH nporpamMmma Anga rpaxXjgaHuHa WM €ro 3aKOHHOro npeacraButend MMEET
peKOMeHﬂ,aTeJ’IbeIVI XapaKTep, A1 NoCtaBllMKa counanbHbIX yCNyr - oba3aTenbHbIN XapakTep.

4. WNHamBmayanbHasas  nporpamMma COCTaB/ASETCA B ABYX  3K3eMniaspax. DK3eMmMnnsap
WHANBUAYANbHOW NporpamMmMbl, NOAMUCAHHLIA YMNO/IHOMOYEHHbIM OpraHoM cybbekTa Poccuiickom
denepaumm UM YrNOTHOMOYEHHOW OpraHM3aumen, nepenaeTcsa rpaxaaHWMHy WM ero 3aKOHHOMY
npeacTtaBuUTENIO B CPOK He 6onee yem aecatb pabounx AHeN Co AHS NoAayn 3asBAEHUS rpaxaaHWHa O
npeaocTtaBieHUN counanbHoro obcnyxmesaHus. BTopon 3K3eMnasp WMHAMBUMAYANbHOW MpoOrpaMMsbl
OCTaeTcsl B YMNO/JIHOMOYEHHOM opraHe cybbekTa Poccuiickon degepaumn nUamM B YMNOJHOMOYEHHOMN
opraHusauymu.

(B pea. PenepanbHOro 3akoHa ot 14.11.2017 N 324-03)

5. B cny4yae M3MEHeHUst MecTa XUTeNbCTBa MNosydaTenss coumanbHbIX YCNyr MHAMBMAYaNbHas
nporpamMma, COCTaBJIEHHAsi MO MpPEeXHEMY MECTY XWTeNbCTBa, COXpPaHSieT CBOe AelcTBue B obbeme



nepeyHsa coumanbHbIX YCNyr, yCTaHOBMIEHHOro B cybbekTe Poccuiickon degepauum no HOBOMY MECTY
XUTENbCTBA, A0 COCTaBNIEHUS UHAMBUAYANbHOW NPOrpamMMbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKU U
B MOpPSA/ZIKE, KOTOPbIE YCTAHOB/IEHbI HACTOSLLIEN CTaTbeN.

Cratbsa 17. [JoroBop 0 npeaocTaBleHUn coumnanbHbIX YyCnyr

1. CoumanbHble ycnyrM npeaocTaBASIlOTCS TPaaaHWHY Ha OCHOBaHMM [orosopa o
NpeaoCTaBNeHUM COUMANbHbIX YCAYr, 3aK/4YaeMoro Mexzay MOCTaBLIMKOM COoUManbHbIX YCAyr u
rpakAaHWHOM WM €ero 3aKOHHbIM MpeacTaBUTENeM, B TeyeHWe CYTOK C AaTbl MNpeacTaBiieHus
WHAMBUAYANbHOW NPOrpamMMbl NOCTABLUNKY COLMAlbHbIX YCAYT.

2. CYLLI,eCTBeHHbIMVI ycnoBndaMmn pAoroeopa O npeaocraB/ZIEHNMUM CoUMallbHbIX YyCnyr ABAOTCA
NMnoNoXeHna, onpeaeneHHble MH,CI,MBM,ClyaJ'IbHOﬁ nporpaMMoﬁ, a TaKXe CTOMMOCTb CcouunalZibHbIX yCnyr B
cny4dae, eCqin OHU NpeaoCTaBnATCA 3a MaTty MM 4YaCTUYHYHKO nnaaTty.

3. OTHOLWEHMs, CBSi3aHHble C WCMOJIHEHWEM A0roBopa O MpPeAoCTaB/I€HUMM COUManbHbIX YCAyr,
perynunpyrTcs B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumu.

CraTtbs 18. OTKa3 oT couunanbHOro oocnyXmBaHus, coumanbHON yCcnyrm

1. MpaxpaHWH WUNN ero 3aKOHHbIA MpeacTaBUTENb MMeeT NpaBO O0TKas3aTbCs OT CouManbHOro
obcnyxuBaHusa, coumanbHoil ycnyrun. OTka3z odopMnaeTrcsd B MUCbMEHHOM GOpME M BHOCUTCA B
WHAMBUAYANbHYO NporpamMmmy.

2. OTKas nony4yaTensa couunasnbHbIX YCNyr WM ero 3aKOHHOro rnpeactaBuTesnia OT COuMasbHOro
obcnyxuBaHusg, coumanbHOM ycnyrn ocBoboxaaeT ynonHOMOYEeHHbI opraH cybbekta Poccuinckomn
denepaummn 1M NOCTaBLMKOB COLMANbHbIX YCYr OT OTBETCTBEHHOCTM 3a NpeAoCTaB/IeEHNE COLManbHOro
obcnyxuBaHus, counanbHON yCayru.

3. FpaxAaHWHY WM MoJlydyaTento CouManbHbIX YCNyr MOXeT 6blTb OTKa3aHo, B TOM 4ucre
BPEMEHHO, B MNPeAoCTaB/IeHUMM COUMalbHbIX YCNyr B CTauMoOHapHOW ¢opMe B CBSI3M C HalUymem
MEAMUMHCKMX MNPOTUBOMOKA3aHWUN, MnepedyeHb KOTOPbIX YyTBepxaaeTcs denepanbHbiM OpraHoMm
MCNONMHUTENbHON B/IACTM, OCYLLECTBASOWMM DYHKUUKN MO BblipaboTke M peannsauum rocyLapCTBeHHOM
NOSIMTUKN W HOPMAaTMBHO-NPABOBOMY peryninMpoBaHuio B cdepe 34paBooOXpaHeHMsl. Takol oTkas
BO3MOXEH TOJIbKO MNPW HaJM4YMW COOTBETCTBYIOLLErO 3aK/OYEHUS YMNOSHOMOYEHHON MeAMLMHCKOM
opraHusauum.

aea 6. POPMbIl COLIMATIbBHOIO OBCNY>XUBAHWUA, BUObI
COUMATNBHbIX YCNYT

CtaTtbs 19. dopmbl coumanbLHOro oo6cnyxmBaHus

1. CoumanbHble yCnyru npepocTaBnAlTCaS WX noay4datensmM B ¢GopMe  coumanbHOro
obcnyxuBaHMsa Ha AOMY, UM B NONyCTauMOHApHOM dopMe, Uan B CTauMOHapHoOn dopmMe.

2. CouManbHble ycnyrm B MosycTauMoHapHoW ¢opMe npenocTaBnASlOTCS MX nony4vatenam
opraHusauueirt coumanbHoro o6cnyXXmBaHus B onpeaesieHHoe BpeMs CyTOK.

3. CoumanbHble ycnyrm B CTauMoHapHOW ¢opMe npeAoCTaBNATCS WX nNony4daTtenaMm npu
MOCTOSIHHOM, BPEMEHHOM (Ha CpPOK, onpeAeneHHblii HANBUAYANbHOW NPOrpaMMon) niam NATMAHEBHOM
(B Heagenw) KpyrnoCyTOYHOM MPOXMBAHUM B OpraHuM3aumu coumanbHoro obcnyxxnsaHus. MNMonyyatenn
coumanbHbIX YCnyr B cCTauuoHapHon dopMe obecneuymBatoTCs XWAbIMU MOMELWEHMSAMU, a TaKXe
noMeweHnaMmn ans npeaoctaBsieHns BUAOB COUMaNbHbIX YCAyr, npeayCMOTPeHHbIX nMyHKTamm 1 - 7
ctatbn 20 HacToswero ®egepanbHOro 3aKoHa.

4. Mpwn npenocTaBNeHUN COUManbHbIX YCyr B NosycTauMmoHapHoOM dopMe Mnu B CTauMOHapHOM
dopme AomKHbI 6bITb 06ecneyvYeHsl:

1) BO3MOXHOCTb COMPOBOXAEHMS Moay4YaTens couuanbHbiX YCAYr Npu nepeaBuMXeHuu no
TEPPUTOPUMN OpraHMsauuMm coumanbHoro o06CnyXuBaHMS, a TakXe Mnpu MNOAb30BaHMK ycnyramm,
npeaocTtaBasieMbIMW TaKOW OopraHu3aumen;

2) BO3MOXHOCTb A1 CaMOCTOATENbLHOrO nepeaBUMXEHUS N0 TEeppuUTopuuM  OpraHmsaunm
counanbHoro obcnyxmesaHus, BXoAda, BbiXoAa W MNEPEMELLEHUSA BHYTPU TakKoh opraHusaumm (B TOM
uncne ans nepeaBuXeHus B Kpecnax-kKonsickax), ANs oTAbiXxa B CuASYEM MNOJIOXEHUWU, a TakKxke
AOCTynHoe pa3MmeuleHne obopyanosaHms n Hocutenem nHdopmaunm;



3) aybnnpoBaHne TEKCTOBbLIX COOOLLIEHUA rO/I0OCOBLIMU COOBLIEHNAMWN, OCHALWLEHME OpraHu3auum
coumanbHoro o6cCnyXuBaHUA 3HaAKaMW, BbINO/HEHHbIMU pefibedHO-TOYEYUYHbIM wWpKUdTOM bBpanns,
O3HAKOMJIEHME C WX MNOMOLWbK C HaANMCAMM, 3HAKaMM M WMHOW TEKCTOBOWM W rpaduyeckomn
nHdopMaumen Ha TeppuUTOPUM TaKOM OpraHuMsaumu, a Takxke AOoNyCcK TudgaocypaonepeBoaymka,
aonyck cobak-rnpoBoaHNKOB;

4) py6bnupoBaHMe ronocoBon WHMOPMaUMM TEKCTOBOW MHopMaumen, Hagnucamm u (unm)
CBETOBbIMW  CUrHanamu, WHGOPMUPOBAHME O MNPeAoCTaBIIEMbIX  COUManbHbIX  ycayrax C
NCrnoab30BaHNEM PYyCCKOro XecToBOro A3bika (Cypaonepesoaa), AOMYCK CypAonepeBoavnKka;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. lpaxpaHe u3 umcna nuuy, ocBObBOXAAEMbIX M3 MECT SnweHus cBoboabl, 3a KOTOPbIMWU B
COOTBETCTBMW C 3aKOHOAaTeNbCTBOM Poccuinckon denepaumm yCTaHOBIEH aAMUHUCTPATUBHBIA HAA30p
N KOTOPblE YaCTUYHO WM MOJIHOCTbIO YTPATUIN CNOCOBHOCTb K CaMoObCNyXXMBaHUIO, MPU OTCYTCTBUU
MeAVMUMHCKMX MNPOTUBOMOKA3aHUM M MO UX JIMYHOMY 3asiBIEHMIO MPUHUMMAKOTCA Ha couumanbHoe
obcnyxuBaHMe B CTauMOHapHble OpraHM3aumum CcoumanbHOro o6CNyXuBaHua CO crneumanbHbIM
coumanbHbIM 0b6Cny>XunBaHMeMm B MOpsiAKe, YCTAHOBNEHHOM HOPMATMBHbLIMKM MPaBOBbIMM aKTaMu
cybbekToB Poccuiickon denepauun.

6. Bonpocbl npveMa B cTaumoHapHble opraHu3auum coumanbHOro o6CNyXMUBaHUS U BbIMUCKU U3
TakKux  OpraHusaumii  nuy, CTpajaroWwmnx  NCUXMYECKMMWU  pacCTpoOMCTBaMK,  peryanpytoTcs
3aKoHoAaTenbCTBOM Poccuitckon depgepaumm 0 NCUXNMATPUYECKOM MOMOLLM.

Cratbsa 20. Bugbl coumanbHbIX ycnyr

ﬂonyanenﬂM coumnalsibHbIX ycnyr C YYETOM nXx nHaAnBumaAyalibHbIX I'IOTpGGHOCTem
npeaocTaBnArTCA cneayruwme snabl cCounasibHbIX YCNyr:

1) coumanbHO-6bITOBbIE, HampaBfeHHble Ha MoAAEPXAHMUE >XXU3HeAeATeNbHOCTUM nosydyaTenen
COUManbHbIX YCNYr B 6bITY;

2) coumanbHO-MeAMUMHCKME, HanpaBfieHHble Ha noAdepXaHMe U  COXpaHeHMe 3[40pPOBbs
noflyyaTtenen coumasnbHbIX YyCNyr nyTeM opraHusauuu yxoha, OKasaHus COAEWCTBMS B MpPOBEAEHWUM
0340POBUTENbHbIX MEpPoNpUATUIA, cUCTeMaTUYecKoro HabnoaeHWs 3a MoflydyaTensiMM CcouMarbHbIX
YyCNyr Ans BbISIBJIEHWUS OTK/IOHEHUI B COCTOSIHUW UX 340POBbS;

3) counanbHO-McMxosnornyeckne, npeaycMmatTpumBarwowimne okKasaHune nomMownm B KOppeEKUUn
MCUXOJIOF'MYECKOIro COCToAHUA nonyaneneﬁ coumnalzibHbIX ycnyr And agantaumm B coumanbHOM cpeae,
B TOM 4MCne okasaHne NCUxonorm4eckom NOMoLUM aHOHMMHO C MCMNOJIb30BaHMEM Te)'le(bOHa aoBepud,

4) coumanbHo-nMeaarorMyeckme, HarnpabBneHHble Ha NMPOodUNaKTUKY OTK/IOHEHUA B MOBEAEHUUN WU
pas3BUTUU NUYHOCTU NosyyaTtesnier coumanbHbiX ycnyr, GOpMUPOBaAHNE Y HUX MO3UTUBHbLIX WHTEPECOB
(B TOM uncne B cepe aocyra), opraHmsauno UX AOCyra, OKa3aHME MOMOLLUM CEMbe B BOCMUTAHUMU
neten;

5) counanbHO-TpyAOBbIe, HanNpaBfeHHble Ha OKa3aHWe NMOMOLUN B TPYAOYCTPOUCTBE U B peLLIEHNN
Apyrmx npobnem, CBs3aHHbIX C TPYAOBOM agantaumnen;

6) coumnasibHO-MpaBoOBbl€, HarMpaBJZIEHHbIE Ha OKa3aHWE MNoMoWwWn B MNOJIYYEHUUN HPpUNANYECKUX
ycnyr, B TOM 4ucne 6eCI'IJ'IaTHO, B 3alluUTE npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumnalibHbIX

yenyr;

7) ycnyrm B UensiX MOBbIWEHUST KOMMYHMKaTMBHOIMO MOTEHUMana noJjiyyaTesieln coumanbHbIX
YCNYT, UMELWNX OrPaHUYEHNSA KU3HEAEATENBHOCTM, B TOM YMCne AeTel-UHBannaos;

8) cpouyHble coumanbHble yCnyru.
CtaTtbs 21. Cpo4Hble coumanbHble yenyrm

1. CpouHble coumaneHble yCryrn BKIOYaloT B cebs:
1) obecneueHne 6ecnnaTHbIM ropsivYnMM NUTaHUEM UM HabopaMn NPoOAYKTOB;
2) obecneyeHune oaexaon, obyBblo U APYrMMKN NpeaMeTaMm nepBo Heo6xoaMMocTu;

3) coaencTBME B NOSTYYEHNUM BPEMEHHOIO XWIOro NOMeELLEHUS;



4) coAencTBMe B MOJIYYEHUWN OPUANYECKONK MOMOLWM B UENSAX 3alluTbl NpaB W 3aKOHHbIX
WHTEpPECOB Nnony4yatenen couuanbHbIX YCNyr;

5) copencTtBne B MonyvyeHUM SKCTPEHHOW MCUXONOMMYECKOMW MOMOLWM C NpUBJIEYEHUEM K 3TOM
paboTe NCUXO0I0roB U CBSLEHHOCYXUTENEN;

6) MHblE CPOYHbIE COUMallbHbIE YCITYTW.

2. lMpepoctaBneHMe CPOYHbLIX COLMANbHbIX YCAYr B LENsX OKa3aHWs HEOT/IOXHOM MOoMOLM
OCYLLECTBNAETCA B CPOKW, OOYC/IOBMIEHHbIE HYXAAEMOCTbIO Mony4daTenss couuanbHbIX ycnyr, 6e3
COCTaBNIEHUA WHAMBUAYANbHOW MporpamMMbl M 6e3 3aK/I4YeHUss [oroBopa O NpeaocTaB/IEHUN
coumanbHbix ycnyr. OCHOBaHMEM ANnsl NpeaoCTaB/IEHUSI CPOYHbIX COUMANbHbIX YCNyr sBASETCS
3agB/ieHNe MoJsyyaTens coumanbHbIX YCNyr, @ TakXe MnoslyYyeHne oT MeAULMHCKUX, 06pa30oBaTe/bHbIX
WNU WHbIX OPraHusauunii, He BXOAALWMX B CUCTEMY COLMaNbHOrO O6CNYXWBAHUA, UHDOPMaLMKU O
rpakaaHax, HYXAAWMxcs B MPeAoCTaBNIeHMU CPOYUHbIX CcouManbHbIX ycnyr. [loaTBepxaeHueM
NpeaoCTaB/IEHNSA CPOYUHbIX COLMANbHbIX YCIYr ABASETCSA aKT O NPeAoCTaBNEHUN CPOYHbIX COLIMANbHbIX
YCNyr, COAEpXallMii CBEAEHUA O MoflydaTene M MOCTaBLWMKE 3TUX YCIYr, BUAaAx NpPeaoCTaB/IEHHbIX
CPOYHbIX COLManbHbIX YCAYyr, CpoKax, Jate u 06 YyCnoBuax UX MpeaoctaBneHns. AKT o
NpPeaoCTaB/IEHNN CPOYUHbIX COLMANbHbIX YCNYT NOATBEPXKAAETCS MOAMNUCLIO UX Nony4daTens.

Cratba 22. CopenctBue B NpenocTaBneHUM MeOULMHCKOM, NCUXOSIOrMYeckow, nenarornvyeckom,
IOPUANYECKON, CoLMaNbHOM MOMOLUM, He OTHOCAWENCA K couuanbHbIM Yycnyram (coumanbHoe
conpoBoXxpgeHue)

1. Mpn HeobxoaMMOCTU rpa)kgaHam, B TOM 4uCNe poauTENsM, OMeKyHaM, MoneymTensiM, MHbIM
3aKOHHbIM npeacTaBuUTENSM HECOBEpPLUEHHONETHNX  OEeTEeN, OKa3blBaeTCcs  COAeNCTBME B
npeaocTaB/leHNnn MeAMLMHCKON, NCUXO0rMYEeCcKon, rnenarorndeckon, opuandeckon, coumasbHOM
NMOMOLLM, HE OTHOCSILLENCS K COLManbHbIM ycnyram (CounanbHOe COMpoBOXAEHME).

2. CoumanbHoOe COMPOBOXIAEHME OCYLECTBAAETCA MyTeEM TMpPUBAEYEHUA OpraHu3auui,
NPeAOCTaBNAIWMX TaKylo NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA B COOTBETCTBUM
co cTaTbel 28 HacTtosiwero deaepasnbHOr0 3akoHa. MeponpuaTus Mo counanbHOMY COMPOBOXAEHMUIO
OTpaxalTca B MHAUBUAYANbHOM MporpamMMe.

Maea 7. OPFTAHU3ALUNA NPEOOCTABINEHUA COUMATBHbIX YCNYT

Crtartbs 23. OpraHmMsauum coumnanbHoOro obcnyxmBaHus

1. OpraHuzaumamm coumanbHoro 06CnyXuMBaHUA SBASKOTCS OpraHusaumm, ocyllecTeisdlowme
coumanbHoe obcnyxuBaHue Ha AOMY, NoNyCcTauMoOHapHoe couuanbHoe obcnyXxuBaHue, CTauMoHapHoe
coumnanbHoe obcnyxuBaHue.

2. OpraHusaumu coumanbHOro obcnyxmBaHmsa B cybbekTax Poccuiickon degepaunm co3aatoTcs U
OENCTBYIOT C YYETOM METOAMYECKMX PEKOMEHAALMM NO pacyeTy noTtpebHocTeln cybbekToB Poccuitckomn
depepaumm B pasBUTUM CETM OpraHusauuin coumanbHOro o6cnyXXmBaHUss U B COOTBETCTBUU C
npaBuiiaMmM opraHusaunm AesTebHOCTU OpraHmM3aumii coumanbHOro o6CNy>XMBaHUSA, UX CTPYKTYPHbIX
noapasaeneHun.

3. B rocyaapCTBEHHbIX OpraHM3auusax coumasibHOro o6Ciy)XMBaHUSA CO34ATCS MoneynTenbCckme
COBEThI.

4. CTpyKkTypa, nopsgok ¢GhopMMPOBaHUS, CPOK MOSHOMOYMI, KOMMETEHLUMUS MOoneynTelbCKoro
coBeTa W MNOPSAOK MPUHATUS UM peLUeHU ONpenenstoTCcs YCTaBOM OpraHu3auuMmM couuanbHOro
o6CcnyxmnBaHns B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuiicko deaepaumMm Ha OCHOBaHWUK
NPUMEPHOIro MOJIOXKEHMS O MOMEYUTENIbCKOM COBETE OpraHnsaumm coumanbHOro o6Ccny>XxXnBaHus.

Cratbsa 23.1. He3aBucuMas oueHKa KayecTBa YCNIOBMIA OKa3aHUA yCnyr opraHu3auuMsiMmum coumnanbHoOro
obcnyXuBaHus
(B pen. ®epnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBeaeHa denepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-03)

1. HezaBucumasa oueHKa KadecTBa YCJ'IOBMI‘/JI OKa3saHunda ycnyr opraHunsaumnamMmm coumnaszibHoOro
O6CJ'IY)KIABaHM$| ABNseTCa OAHON U3 q)OpM obLWwecTBeHHOro KOHTPO/Z1IA U nNpoBOAUTCA B UENAX
npeaocrtaBneHnNAa noaydartendm counalibHbIX yCcnyr MHCbOpMaLI,VIVI O Ka4yecTBe YCﬂOBMﬁ OoKa3aHua ycnyr
opraHmauunaMmmn couunaibHOro 06Cﬂy>KVIBaHVI9I, d TaKXe B Uendax noBblLLEHNA KaydeCTBa WUX
AEATEJIbHOCTH.



(yactb 1 B pean. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-®3)

2. HesaBucuMasa oueHKa KayecTBa YC/MOBWUIK OKasaHus YCIyr OpraHusauusMm couManbHOro
obcnyxuBaHMa nNpegycMaTpmMBaeT OLEHKY YCNOBUIM OKasaHUsa YCyr Mo Taknum obwmM KpuUTepusam, Kak
OTKPbITOCTb W  AOCTYNHOCTb WHdopMauum 06 opraHmsaunm coumanbHOro  06CNyXuBaHUS;
KOMMOPTHOCTb YCNOBMIN MNpefoCTaBNEHUS CouManbHbIX YCAyr, B TOM 4WUCNe BPEMSA OXWAAHUS
npeaocTaBfieHnss ycnyr; AobpoxenaTenbHOCTb, BEX/IMBOCTb pabOTHMKOB OpraHmM3aumMm COuMasbHOro
06Cny>XMBaHus; yAOBNETBOPEHHOCTb KayeCTBOM YC/NIOBUIM OKasaHWs YCnyr, a TakXe AOCTYMNHOCTb
yCnyr ans UHBanNMAoOB.

(4yacTtb 2 B pea. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HezaBucuMasa oueHKa KadyecTBa YC/A0BUW OKasaHWUS YCAyr opraHu3auusiMu coumnanbHOoro
obcny>xuBaHmsa NpoBOAUTCS B COOTBETCTBUM C MOJSIOXKEHUSAMWU HacToswen ctaTbu. lNpu npoBeaeHUn
HEe3aBMCMMOM OLUEHKM KayecTBa YC/NOBUK  OKasaHus  ycayr opraHusaumsaMm  counanbHOro
obcnyxuBaHma ucnonblyetca obuwenoctynHasa wHgopMauma 06 opraHusaumax —coumanbHOro
obcnyxuBaHus, pa3Melllaemasd Takxe B hopMe OTKPbITbIX AAHHbIX.

(4yacTtb 3 B pea. ®egepanbHOro 3akoHa ot 05.12.2017 N 392-03)

4. YTpaTtun cuny. - ®enepanbHblii 3akoH oT 05.12.2017 N 392-03.

5. B uensx co3gaHus ycnoBui ANsi opraHM3aunn NpoBeAeHUs HE3aBUCMMOM OLLEeHKM KayecTBa
YCNOBWIA OKa3aHMs YCNyr opraHM3aumsiMmM coLumanbHOro ob6cnyxXmnBaHus:

1) O6uwectBeHHas nanata Poccuitckon ®degepaumn no ob6bpaweHMio  yNoJAHOMOYEHHOIo
denepanbHOro opraHa UCNOSIHUTENbHOM BflaCTU He No34Hee YeM B MECSUYHbI CPOK CO AHSA MONy4YeHUs
yKa3aHHOro obpauieHns ¢dopMMpyeT M3 uucna npeacrasutenem obwepoCCUmnNcKnx o6 ecTBeHHbIX
opraHusauun, CO34aHHbIX B Uensx 3aWuTbl NpaB M  MHTEpPeCcoB rpaxaaH, o6uepoccnimckmx
obwecTBeHHbIX 06beanHeHN MHBaNnMAoB, 06LWEepoCCUNCKUX 0bLEeCTBEHHbIX OpraHu3aunii BeTepaHoB
oblwecTBeHHbI COBeT Mo MpoBeAeHUID He3aBMCMMOM OLEeHKW KadecTBa YC/0BUIM OKasaHusa ycnyr
opraHusauusMm coumanbHOro 06CNyXuBaHUSA, YydypeauTeneMm KOTOpbIX ABAseTca Poccuinckas
denepaums, a Takxke HeErocyaapCTBEHHbIMW OpraHM3aumMsaMuM COLManbHOro O6CNYyXWBaHUS, KOTOpble
OKas3bIBAlOT coLMarnbHble YCNYrM 3a cYeT cpeacTts peaepanbHoro 6toaxerta, 1 yTBEPXAAET €ro CocTas.
ObwecTtBeHHas nanata Poccuiickon ®egepaumn WHGOPMUPYET YMOJHOMOYEHHbIM deaepanbHbIn
OpraH WMCNOJIHUTEsNIbHOM BfIACTU O COCTaBE CO34aHHOro Mpu 3TOM opraHe obuecTBEHHOro coBeTa Mo
NpoBeAEHMIO HE3ABMCUMOMN OLLEHKM KadecTBa YC/IOBUM OKa3aHMS yCNyr opraHuM3aunsiMnm coumanbHOro
obcnyxuBaHus. lNMepeyeHb OpraHmM3auMini CcouMasnbHOro 06CNYXMBaAHUSA, B OTHOWEHUM KOTOPbIX He
NpOBOANTCS HEe3aBMCMMas OLEeHKa KayecTBa YCNOBWUIA OKasaHUMa WMKM  YCNyr, YyTBeEpXAaeTcs
YNO/ITHOMOYEHHbIM  degepanbHbIM  OPraHoM  UCMNOAHUTENBbHOM  BAacTM C  nNpeaBapuTesibHbIM
obcyxaeHneMm Ha O6LWECTBEHHOM COBETE MO MPOBEAEHWUID HE3aBMCUMOW OLEHKM KayecTBa YC/I0BUIA
OKasaHus yCcnyr opraHusauusiMm coumanbHOro o6cnyxmBaHus;

2) obwecTBeHHble nNanaTbl cybbekToB Poccuiickon ®eaepaumm no obpalleHmio yrnosHOMOYEHHbIX
OpraHoB MCMOJIHUTENbHON BNacTn cybbekToB Poccuiickon depepaumm He no3gHee 4YeM B MEeCSYHbIN
CPOK CO [AHSA NONAy4YeHust YyKasaHHoro obpalweHns QopMMpyloT U3 4ucia npeacraBuTenen
06LlWeCTBEHHbIX OpraHM3auuin, Cco34aHHbIX B LUensx 3aluTbl MNpaB W MHTEPEcOoB rpaxaaH,
obwecTBeHHbIX 06begMHEHM MHBANMAOB, O6LECTBEHHbIX OpraHusauumii BeTepaHoB 06 EeCTBEHHbIe
COBETblI MO MPOBEAEHUID HE3aBMCMMOM OLLEHKM KauyecTBa YC/N0BWUIA OKa3aHMsl yCAyr opraHusaumsiMm
couranbHOro o06CNyXMBaHUS, KOTOPble pPacnosioXeHbl Ha Tepputopusax cybbekToB Poccuinckon
denepaumm M ydypeauTensMm KOTOpbIX SBASKOTCS cybbekTbl Poccuinckon depepaumm, a Takxe
HEerocyfapCcTBeHHbIMM  OpraHusaumsaMm  coumasnbHOro  06CnyXxuBaHus, KOTOpble  OKa3biBaloT
couvanbHbie YCAyrm 3a Cc4YeT OIAXETHbIX acCUrHoBaHun 6roaKeToB CybbekToB Poccuinckon
denepaunun, n yTBepxaalT nx coctaB. ObuwecTBeHHble nanaTtbl cybbekToB Poccuitckon deaepauunm
MHPOPMUPYIOT OpraHbl rocyaapCTBEHHOM BNactu cybbekToB Poccuitckon ®depepaumm O cCocCTaBe
CO34aHHbIX MNpWU 3TUX OpraHax o6WeCcTBEHHbIX COBETOB MO MNPOBEAEHUID HE3aBUCMMOW OLEHKM
KayecTBa YC/I0BUIA OKa3aHUs YCnyr opraHm3auusMm coumanbHOro 06CnyxuBaHus.

(yactb 5 B pen. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 06LIeCTBEHHOro coBeTa MO MPOBEAEHUID HE3aBMCMMOW OLEHKW KayecTBa YCNOBUI
OKasaHus yCnyr opraHmsauusiMum couuvanbHoOro obcnyxmeaHus (ganee - obweCcTBEHHbI COBET Mo
HE3aBUCMMOM OLEHKE KadecTBa) YTBEPXAAETCS CPOKOM Ha Tpu roga. [lpun dopMmnpoBaHunm
oblwecTBeHHOro coBeTa MO HEe3aBMCMMOM OUEHKE KayecTBa Ha HOBbIA CPOK OCYLLECTBASETCS
U3MEeHeHMe He MeHee TPeTU ero cocTtaBa. B coctaB obwecTBeHHOro coBeTa Mo HeE3aBUCUMMOWM OLEeHKe
KayecTBa He MOryT BXOAWTb NpeAcTaBUTENM OpraHoB rOCyAapCTBEHHOW BAacTh, 06LeCcTBEeHHbIX
obbeaAnHEHUN, OCYLLUECTBNAKLWNX AeATENbHOCTb B cdepe coumanbHOro o6CNyXumBaHUA, a TakKxXe
pykoBoauTenn (X 3aMecTuTenn) u paboTHUKM opraHusauuii coumnanbHOro obcnyxmanus. Mpu 3ToMm
obWecTBEeHHbIN COBET MNO HEe3aBMCMMOWM OLEHKEe KayecTBa NpuBNeKaetr K cBoen paboTe



npeacraeutenen  o6WECTBEHHbIX OOBbLEAMHEHUI, OCYLUECTBASAKLWMX AeAaTenbHOCTb B cdhepe
coumanbHoro obcnyxuBaHus, obuecTBeHHON nanathl Ans obcyxaeHns n GopMMpoBaHMs pesynbTaToB
TakoM oueHKWU. Yncno 4yneHoB o6LEeCTBEHHOro CoBeTa MO HEe3aBMCMMOM OLeHKe KayecTBa He MOXeT
6bITb MeHee 4yeM MaTb 4YenoBek. YneHbl 06LecTBEeHHOro coBeTa Mo He3aBMCMMOM OUEeHKe KadecTBa
OCYLLECTBAAIOT CBOI [AeATeNlbHOCTb Ha obuecTBeHHbIX Hadanax. WMHdbopmauusa o AesaTenbHOCTU
COOTBETCTBYOLWEro o0b6uecTBeHHOro CcoBeTa MO He3aBUCMMOW  OUEeHKe KayecTBa NoAnexwuT
pasMeleHnto B ceTn "WHTepHeT" Ha oduumanbHOM cailTe COOTBETCTBEHHO YMNOJHOMOYEHHOIO
denepanbHOro opraHa WCNOAHUTENbHOMW BRacTW, oOpraHa WCNoOSHUTeNbHOM BRacTn cybbekTa
Poccuinckon ®Gepepaunn.

(4yactb 5.1 BBegeHa ®enepasibHbIM 3aKOHOM OT 05.12.2017 N 392-03)

5.2. lMNMonoxeHne 06 ob6buwleCcTBEHHOM COBETE MO HE3aBUCMMOMN OLIEHKE KadecTBa YTBEPXAAETCS
OpraHoM rocyaapCTBEHHOWM BaCTM, NpU KOTOPOM CO3A4aH YKa3aHHbIM 06WeCTBEHHbIN COBET.
(yactb 5.2 BBeaeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. MNMokazaTenun, xapaktepusylouime obuime KpUTepun oLEHKN KavyecTBa YC/I0BUN OKasaHug ycnyr
opraHmsaumsamm coumasnbHoro o6CnyXmBaHUd, B OTHOLEHUW KOTOPbIX MPOBOAMTCS He3aBuUCMMas
OLUeHKa KayecTBa YC/I0BMW OKasaHWa UMW YCNyr, YCTaHaBAMBAIOTCA YMNOSHOMOYEHHbIM deaepanbHbIM
OpraHoM MCMONIHUTENbHOW BfacTuU C nNpeaBapuTenbHbIM 06CyXaeHneM Ha oblecTBEHHOM coBeTe Mo
HEe3aBMCUMOWN OLLEHKE KayecTBa.

(4yacTtb 6 B pea. ®egepanbHoOro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatuan cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-03.

9. HesaBucMMasi oueHKka KayecTBa YC/IOBMW OKasaHUs YCyr OpraHu3aumsMn CcoumanbHOro
06Ccny>XmBaHua NMpoBOANTCA O6LECTBEHHbIMM COBETaMM MO HE3aBMCUMOM OLlEHKe KayecTBa He vaue
yeM OAMH pas B Mo W He pexe 4YeM OAMH pa3 B TpM roga B OTHOLUEHWUM OAHOW U TOW e opraHusauuu.
(yactb 9 B pea. ®egepanbHOro 3akoHa ot 05.12.2017 N 392-03)

10. ObLecTBeHHblEe COBETbI MO HE3AaBUCUMOM OLLEHKE KayecTBa:
(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpepenalT MepeyHU opraHu3aumii coumanbHOro O6CAYXWMBAHUS, B OTHOLIEHUMWU KOTOPbIX
NpoOBOAMTCS HE3aBMCMMAs OLEHKA;

2) NPMHMMAIOT yyYacTue B PacCMOTPEHMM MPOEKTOB AOKYMeHTauuum o 3akynkax pabot, ycnyr, a
TakXXe MpOeKTOB rOCyAapCTBEHHbIX KOHTPAKTOB, 3ak/l4yaeMbiX YMOJAHOMOYEHHbIM deaepanbHbiM
OpraHoM WMCMNOSTHUTENbHOM BAacTU, YNMOJHOMOYEHHbIMM OpraHaMn cybbvekToB Poccuiickon degepaunm
C OopraHu3auuen, KoTopas ocylecTBaser cbop m obobuweHne MHPOpPMALMM O KadyecTBe YC/I0BUM
OKaszaHus ycnyr opraHusaunsiMm coumanbHoro obcnyxmeaHusa (ganee - onepartop);

(n. 2 B pea. ®eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yTpatun cuny. - ®epgepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) OCyLWecCTBASIT HE3aBMCUMYLD OLIEHKY KadecTBa YC/IOBWI OKasaHus yCnyr OopraHusaumsimMu
coumranbHOro o6cnyXxXmBaHus ¢ y4eToM nHdopMaumm, npeactaBieHHON ONepaTopomM;
(B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacraBnsaT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN denepasibHbIi OpraH WCNOMHUTENbHOM
BNacTu, YMOSHOMOYEHHble opraHbl cybbekToB Poccuinckon ®depepaumu pesynbTaTbl HE3aBUCUMOWM
OLEHKW KayecTBa YC/IOBUW OKasaHWsa YCNyr opraHuMsauusMu coumasnbHOro ob6Ciy>XuBaHUS, a Takxke
npeasioxeHns ob ynydleHnmn KadecTsa Ux AeaTeNbHOCT!.

(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3akntoyeHne rocyaapcTBEHHbIX KOHTPAKTOB Ha BbIMNO/IHEHME paboT, oKasaHue ycnyr rno
cbopy 1 0606WEHNIO NHPOPMALIMKM O KQaYeCTBE YC/I0BUIA OKa3aHUA yCIyr opraHnsaunsamm coumanbHOro
06Cny>XuBaHMSA OCYLLECTBASIETCA B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickon ®deaepauum o
KOHTPaKTHOM cucTeMe B cepe 3aKynok ToBapoB, paboT, ycnyr ansa obecneyeHuss rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX  HYXA. YMONMHOMOYEHHbI deaepanbHbli  OpraH  WUCNOMHUTENbHOM  BNacTy,
YNOSHOMOYEHHbIE OpraHbl rocygapCTBEHHOM Bnactn cybbekTtoB Poccuinickon @epepaumm o
pe3ynbTaTaM 3aK/lUYEHUS FOCYAapCTBEHHbIX KOHTPAKTOB OQOpMASOT peuweHne o6 onpeaeneHun
onepaTtopa, OTBETCTBEHHOro 3a cbop u 0606weHmne nHdopMaumm 0 Ka4yecTBe YCNOBUN OKa3aHUsA yCnyr
opraHmMsaumsiMmM coumanbHOro o06CnyXuBaHMUS, a TakKXe npuM HeobxoAMMOCTM NpeaoCTaBnsaloT
onepatopy 06LWWenoCcTynHy WMHGOpMaUMIo O AEATENbHOCTU AAHHbLIX OpraHm3auuin, dopMMpyeMYI0 B
COOTBETCTBUM C FOCyAapCTBEHHOMW M BEAOMCTBEHHOM CTaTUCTMYECKOM OTYETHOCTbIO (B cny4ae, ecnu
OHa He pa3MelleHa Ha oduumanbHOM canTe opraHmsauun).

(4actb 11 B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)



12. MocTynmBwas COOTBETCTBEHHO B YMOJIHOMOYEHHbIM denepasnbHbIi opraH WUCMOJHUTENbHOMN
BNacTu, YNOSHOMOYeHHble opraHbl cybbekToB Poccuinckoinn depepaumm mHdbopmaumns o pesynbratax
HEe3aBMCMMOM OLUEHKM KayecTBa YC/JOBMI  OKasaHus  ycayr opraHusaumsaMm  coumasnbHOro
obcnyxuBaHmsa nognexut oba3aTenlbHOMY pacCMOTPEHMIO YKa3aHHbIMM OpraHaMm B MeCS4YHbIA CPOK U
yunTbiBaeTcs WMM npu BblpaboTke Mep MO COBEPLIEHCTBOBAHUIO AeATeNbHOCTU oOpraHm3auumn
coumanbHOro o6Ccny>XnBaHus N oLEeHKe AedATeSIbHOCTU UX pyKoBoAUTeNen.

(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. WHdopmMaumsa o pesynbTaTax HE3aBMCMMOM OLEHKM KayecCTBa YC/NIOBWUIA OKasaHus ycnyr
OopraHusaumsiMm CounanbHOro 06CNy>XMBaHUS pa3MellaeTcs COOTBETCTBEHHO:
(B pen. ®epepanbHoOro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHoMo4yeHHbIM denepasibHbIM OpraHOM MCMNOSIHUTENbHOM BNAacTU Ha oduuUManbHOM canTe
AN pasMmeweHus UHdopMaumMmM O rOCyAapCTBEHHbLIX W MYHUUMMANbHbIX Y4YpexXxAeHUaX B CeTU
n n
UHTepHeT";

2) yNnonHOMOYEHHbLIMWU OpraHamMu cybbekToB Poccuiickoin depepaumm Ha CBOMX OduULMANbHbIX
canTax u oduumanbHOM calTe A pasMeweHns nHpopMaumm 0 rocygapcTBeHHbIX U MYyHUUNNANbHbIX
yypexaeHusax B cetn "UHTepHeT".

(B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB WHQoOpMaumn O pesynbTaTax He3aBUCMMOW OLEHKW KayecTBa YCNOBUMW OKa3aHUS
yCcnyr opraHusauusaMm coumanbHOro o6cnyxuBaHus, BKAOYas eauHble TpeboBaHMS K Takowm
MHpopMaumn, U Nopsaok ee pasMeleHms Ha oduumnanbHOM canTe Ans pa3MelleHns MHdopMaumm o
roCyAapCTBEHHbIX M MYHMUMNANAbHbIX  yypexaeHussx B cetn "WHTepHeT" onpepensioTcs
YNO/IHOMOYEHHbIM lMpaBuTenscTtBoM Poccuiickon ®egepaumn denepanbHbIM OpraHOM UCNOAHUTENbHOM
BlACTW.

(B pen. ®epepanbHoOro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHoMoueHHbI denepanbHbIi OpraH UCMOMHUTENbHOW BNacTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon depgepaumm M opraHusaumm couuanbHOro obcnyxmpaHuss obecneuymBaroT Ha
CBOMX OduUManbHbIX canTax B ceTu "WHTepHeT" TeXHUYECKYl0 BO3MOXHOCTb BbIpaXeHUS MHEHUN
noay4yaTtensaMmm ycnyr U UHbIMW rpaxaaHaMmu O KayecTBe YCNI0BUIM OKas3aHUg 3TUX YCNyr.

(B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniwageHmeM npoueayp rnpoBeaeHns He3aBUCMMOM OLLEHKW KayecTBa YC/10BUIA
OKasaHus ycayr opraHusaumaMm coumanbHoOro 06CnyXMBaHUA OCYLLECTBASETCS B COOTBETCTBUM C
3aKoHoZaTenbCTBOM Poccuiickon degepauun.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOAWTENN TrOCYAAPCTBEHHbIX OpraHM3auui coumanbHOro o6CyXuMBaHUA  HecyT
OTBETCTBEHHOCTb 3@ HEMNPUHATME Mep NO YCTPAHEHUK HEeAOCTATKOB, BbISB/IEHHbIX B X0o4e
HE3aBMCMMOM OLEHKWM KayecTBa YCNOBUMA OKa3aHUs yCnyr oOpraHusauuMsMm  coumanbHOro
obcnyxuBaHUs, B COOTBETCTBMM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbiX AoroBopax c
PYKOBOAMUTENSAMN OpraHm3auuin coumanbHoro obcnyxmBaHus B nokasatenn 3dhdeKTUBHOCTU paboThl
pyKoBOAUTENEN BKIOYAKTCSA pe3ynbTaTbl HE3AaBMCMMOW OLEHKW KayecTBa YCNOBMIW OKasaHuUsa ycnyr
opraHusauusMm coumanbHOro 06CNy>XMBaAHUS WU BbIMNOMHEHUS MJl@aHa MO YCTPaAHEHWUKD HeAOCTaTKOB,
BbISIBJIEHHbIX B XOA€ TaKOW OLIEHKMW.

(yactb 17 BBeaeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBMCUMMOM OLEHKW KayecTBa YCMOBWUIM OKasaHuUsa YCAyr opraHusauusMm
coumanbHOro 06CNy>XXnMBaHUA yUnTbIBAOTCS NpuU oueHke 3hPeKTUBHOCTU AeATENbHOCTM pyKOoBOAUTENS
YNOSIHOMOYEHHOro denepanbHOro oOpraHa WCNOSIHUTENbHOM BNACTU, BbICWWX AO/HKHOCTHbIX L
(pykoBoauTenem BbICWMX  MUCMOMHUTENbHbIX OpPraHOB rOCyAapCTBEHHOM Bnactn) cybbekToB
Poccuitckoin ®epgepaunm n pykoBoauTeneln opraHoB UCMOJIHUTENbHOMN BNAacTU Cy6beKTOB POCCUMMCKOWM
depepaunn.

(yactb 18 BBeaeHa ®epepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbs 24. UHcpopmaumnoHHbIe cuctembl B cdepe couuanbHOro oocnyxmBaHus

1. WHdopMauMoOHHbIMM cucTeEMaMU B cdepe coumanbHOro obcnyxmBanumsa (pnanee -
MH(POPMALUMOHHbIE CUCTEMbI) OCYLLECTBNAOTCS cbop, XpaHeHue, o06paboTka W npeaocTaBNEHME
nHdopMaumMm O NOCTaBLUMKAX COuManbHbIX ycnyr (peecTp MNOCTaBLMKOB COUManbHbIX YCAyr) m o
nony4artensix coumanbHbiX ycnyr (permctp nonydartesnien coumasnbHbiX YCAYr) Ha OCHOBaAHMW AAHHbIX,
npeacTaBfseMbIX MOCTABLUNMKAMWN COLManbHbIX YCIYT.



2. OnepaTtopaMu WHGMOPMALMOHHbLIX CUCTEM SABAAKTCS YMNOSHOMOYEHHbIM oOpraH CcybbekTa
Poccuiickori depepaumm M opraHmMsaumMn, C KOTOPbIMW YKa3aHHbIM OpraH 3aK/4un AoroBopbl 06
3KcnayaTaumMm MHPOPMaALUMOHHbLIX CUCTEM.

3. WHdbopmaumsa, copepxawasnca B WMHPOPMAUMOHHBIX CUCTEMax, WCMONb3yeTcs B Lensx
MOHWTOPMHIa CoLManbHOro 06CNy>XXnBaHus, OCyLLECTB/IEHNSA rOCyAapCTBEHHOro KOHTpons (Haasopa) B
chepe coumanbHOro o06CNyXMBaHUS B COOTBETCTBMM CO cTaTtbelr 33 Hactoswero ®degepasnbHOro
3aKoHa M B MHbIX Lensax, onpeaenieHHbIX 3aKoHoAaTeNbCTBOM Poccuickon denepauni.

CtaTbs 25. PeecTp nocTaBLMKOB COLMalbHbIX yCnyr

1. PeecTp NoCTaBLIMKOB couManbHbIX ycnyr dopMupyetcs B cybbekTe Poccuinckon depepaunn.

2. BkaoyeHue opraHmsaunii counanbHOro o6CnyXuBaHUs B peecTp NMOCTaBLUMKOB COUMANbHbIX
YCNyr OCYLLEeCTBNAEeTCS Ha A406pOBOJSIbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB COLUMANbHbIX YCYI COAEPXUT CreayoLyo MHhopMaunio:
1) perncTpaumoHHbIA HOMEpP YYETHOM 3anuncu;
2) nonHoe n (ecnm NMeeTcs) CoKpalleHHOe HauMEeHOBaAHME NOCTaBLUMKA COUMalbHbIX YCIYT;

3) paTta  rocyAapCTBEHHOW  perncrpaumu  IpUAMYECKOro  nvua,  MHAMBUAYaNbHOMO
npeanpuHUMaTens, ABASWMXCA NOCTaBLMKAMU COLMUANbHbIX YCNYT;

4) opraHmM3auMoHHO-NpaBoBast opMa NMOoCTaBLUMKA coumanbHbIX ycayr (Ans puanyeckmx nuy);

5) agpec (MecTo HaxoXAEHWS, MECTO NpeAoCTaBNIEHUS COUManbHbIX YCIYr), KOHTAKTHbIN
TenedoH, aapec 3IEKTPOHHOM NMOYTbl NOCTaBLUMKA COLMANbHbIX YCNYT;

6) damMmnunsa, nMsi, 0OTYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMANbHbIX YCIYT;

7) WVHOpMauMa O JIMLEH3USAX, WMEKLWMUXCa Y MOoCTaBlMKa couuanbHbiX ycnyr (npu
Heob6xoaAnMocCTHn);

8) cBeaeHunsa o dopMax coumanbHoOro o6cny>XxmBaHus;

9) nepeyeHb NpefoCTaBASEMbIX COUManbHbIX YCIyr no ¢bopMaM couManbHOro o6CiyXuBaHus w
BMAAM couManbHbIX YCNyT;

10) Tapudbl Ha NpegocTaBsieMble coUunanbHble YCNyrM no ¢gopMaM coumnanbHoro o6cnyxmBaHus
M BMAAM cOUManbHbIX YCIyr;

11) wvHdopMmauma o6 o06leM KOAMYEeCTBE MEeCT, MpeaHa3Ha4YeHHbIX A8 NpeaoCcTaB/eHUs
COUManbHbIX YCAyr, O HaluMuum cBOGOAHbLIX MecT, B TOM u4ucne no dopMaM couUManbHOro
obcnyxunBaHus;

12) nHdopmaumsa 06 ycrnoBusax npenocrtaBsieHns counanbHbIX YCNYT;

13) nHdopmauma o pesynbTatax NpoBeAeHHbIX MPOBEPOK;

14) nndopmauns o6 onbiTe paboTbl NOCTaBLUMKA COUMANbHbIX YCNYT 3a NocaeaHne nsaTb NeT;
15) nHaa nHdopmaumsa, onpegeneHHas MNpasutensCTBOM Poccuiickon denepauun.

4. PeecCTp MOCTaBLUMKOB cOUManbHbIX ycnyr B cybbekte Poccuiickon depepaumm pasmewaeTcs
Ha odunumanbHOM canTe YMONHOMOYEHHOro opraHa cybbekta Poccuiickon ®depepaumm B CETU
"MIHTepHeT" B cOOTBETCTBMU C TpeboBaHUAMM 3aKoHoAaTenbCcTBa Poccuinckon deaepaunn.

5. ToCTaBLWMK COUManbHbIX YCNYr C MOMEHTa €ro BKJ/IOYEHUS B peecTp MOCTaBLINKOB
couManbHbIX YCNYr HeceT OTBETCTBEHHOCTb 3@ /[AOCTOBEPHOCTb W aKTyallbHOCTb WHGOpMauuu,
coaepXXalleincs B 3TOM peecTpe.

6. NHdopMauma o nocTaBlUMKax coumanbHbIX YCNyr pasMewlaetcsa B EAMHONW rocyaapCTBeHHOM
WHPOPMaLMOHHON cucTeMe counanbHoro obecnedeHuns. PasMeweHne U nonydyeHuve yKasaHHOWM
WHdpopmaumn B EamHOM rocypgapcTtBeHHOW MWHGMOPMALMOHHON CUCTeMe couuanbHoro obecneyeHus
OCYLLECTBIAIOTCS B COOTBETCTBMM C PegepasnibHbiM 3akoHOM OT 17 wuiona 1999 roga N 178-03 "O
rocyaapCTBeHHOM coumanbHOM noMowmn".

(4acTtb 6 BBegeHa ®epepanbHbIM 3akOHOM OT 07.03.2018 N 56-03)



Cratbsa 26. PerucTtp nony4yarenen coumanbHbIX yCryr

1. Pernctp nony4atenen coumanbHbiX ycnyr opmmpyetca B cybbekte Poccuinckonn depepauunm
Ha OCHOBAHMM AaHHbIX, NpefoCTaBASeMbIX MOCTaBLMKaMN COLMANbHbIX YCIYT.

2. Pernctp nonyyaTtenei coumanbHbIX YCNYr COAEPXUT CNeayroLlyto MHdopMaumo o nonyyaTene
couManbHbIX YCNyr:

1) perncTpaumoHHbIA HOMEpP YYETHOM 3anuncu;

2) dhamunnunsa, nms, oT4YeCTBO;

3) pata poxaeHus;

4) non;

5) aapec (MecTo XnTenbCcTBa), KOHTAKTHbIM TenedoH;

6) CTpaxoBOi HOMEpP MHAMBMAYANBHOIO JIMLEBOrO CYETa;

7) cepusi, HOMep nacnopTta MAW AaHHble MHOMo0 AOKYMEHTA, YAOCTOBEPSIOWEr0 SIMYHOCTb, AaTa
Bblla4yn 3TUX JOKYMEHTOB N HAUMEHOBAHME BbIAABLUEro UX OpraHa;

8) pnaTta obpalleHuns ¢ npocbbor 0 NpenocTaBAEHNM COUNANbHBLIX YCNYT;
9) nata obOpMNIEHMSA N HOMEP UHAMBUAYASIbHOW NPOrpaMMbl;

10) HauMMeHOBaHME TOCTaBWMKa WM HAMMEHOBAHWS MOCTABLIMKOB CoOUMalNbHbIX YCAyT,
peanusyrwmx UHANBUAYAbHYO Nporpammy;

11) nepeyvyeHb couumanbHbIX YCNyr, nApeaocCcTaB/ZIEHHbIX W NpeaAoCTaBAdAEeMbIX MosyyaTesnto
coumnaznibHbIX yCcnyr B COOTBETCTBUN C 3aK/IlOUEHHbBIM JOMOBOPOM O MpeAoCTaB/1€EHUN COUMNalIbHbIX yCnyr
C YKasaHuem TapVIqJOB, CTOMMOCTMU cCouManbHbIX Yycnyr Aana noaydyatena couuanbHbIX YCAyr,
MCTOYHUKOB Cbl/IHaHCMpOBaHVIﬂ, nepnoanyHoOCTn N pe3ysibTaToB X NpeaocTtaBeHNA,

12) nHaa nHdopmMaums, onpegeneHHas MNpasmutenbCTBOM Poccuiickon degepaunn.

3. WHdopMauma o nony4daTensax couuanbHbiX YCAYyr, a TaKXe O couManbHbIX Yycayrax,
npesocTaBfsieMbIX UM B COOTBETCTBUM C HacTosawmM PegepasnbHbiM 3aKOHOM, pa3MellaeTcs B EanHom
rocyaapCTBeHHOM MH(POPMALUMOHHOM CUMCTEME CoLManbHOro obecneyeHuns. PasmelleHmne U nonyyeHme
yKa3aHHon uHdopMaumm B EAMHOM rocyaapCTBEHHOW WHMOPMAUMOHHON CUCTEME COoUManbHOrIo
obecneyeHns ocyLLecTBAAOTCS B cooTBeTCTBUMM C PeaepasbHbiM 3aKOHOM OT 17 wuiong 1999 roga N
178-®3 "O rocyaapCTBEHHOM coumManbHOM noMoLwm".

(yactb 3 BBeaeHa dPenepanbHbiM 3akKOHOM OoT 07.03.2018 N 56-03)

Cratbsa 27. TpeboBaHMA K NOPAAKY NpeAoCTaBNEeHUA counarnbHbIX yCnyr

1. I‘Iops=|,£|,0|< npenoctaBaEHNA COUMNANIbHbIX YyCnyr obazaTeneH Ans UCNOJIHEHMSA MOCTaBLUMKAMM
coumnalsibHbIX yCcnyr.

2. Mopsiaok npeaocTaB/eHUs coLManbHbIX YCNyr yCTaHaBnMBaeTcs no ¢opmaM coumanbHOro
obcnyxunBaHusl, BUAaM coumanbHbIX YCIyr U BKOYaeT B cebs:

1) HauMeHOBaHMe coumanbHOW yCNyru;
2) cTaHAapT counanbHOM ycnyru;

3) npaBuna npepocTtaBneHMs couuanbHoM ycnyru 6ecnnatHo nmbo 3a nnaty MM YacTUYHYHO
nnarty;

4) TpeboBaHUA K [AeATENbHOCTM NOCTaBLWMKA COUWANbHOW ycnyru B cdepe couunasbHOro
obcnyxunBaHus;

5) nepeyeHb AOKYMEHTOB, HEO6X0AMMbIX AN NPpeaoCTaBNeHNS COUMANbHON YCNyru, C yKasaHMeMm
OOKYMEHTOB M WMHMOpMauuM, KOTopblie AOSHKEH MpeacTaBUTb MoslydaTesnb COUManbHOW YCNyru, u
OOKYMEHTOB, KOTOpble noanexaT npeacTaBfeHMI0 B paMKax MeXBeAOMCTBEHHOro MHMOPMaLNOHHOIO
B3aMMOAENCTBUSA WM NpeaACTaBNAlOTCS NoJjydaTesieM CouuanbHOWM YCAyrm no CobCTBEHHOW
WHULUMATUBE;



6) MHble NOSIOXEHUSA B 3aBUCUMOCTU OT (POPMbl COLIMANbHOro 06CnyXXmnBaHus, BUAOB COLIMAsbHbIX
yCcnyr.

3. CTaHaapT coumanbHOM YCNyrn BKAOYAET B cebs:

1) onucaHue coumanbHOM yCnyrn, B TOM Yncie ee obbem;

2) CpOKW NpeaoCcTaBNeHns counanbHOM yCnyru;

3) noayweBoi HopMaTUB MGMHAHCMPOBAHUS COLMANbHOW YCIYru;

4) nokasaTesnm KayecTBa U OLEeHKY pe3ynbTaToB NpenocTaBieHns coumanbHOM yCcnyrm;

5) ycnoBusi npenocTaBfeHUs COUMaNbHOM YyCayrn, B TOM 4MCNe YCNOBUS AOCTYMHOCTU
NpefoCTaBNeHUs COUMaNnbHOM YCNyrn ANsS MHBaAMAOB W APYrMX JIML C YYE€TOM OrpaHWYyeHuid ux
XU3HeAeATeNbHOCTH;

6) MHble HeobxoanMble Ans npenocCTtaB/EHUA coumanbHOM YCNYTrn NOJIOXKEHUA.

CraTbsa 28. MexBegoMCTBEHHOE B3auMoAenCcTBME NMPU OpraHu3auum couuanbHOro obcnyXXuBaHusa B
cy6bekte Poccunckon Penepauum

1. MexBeOoOMCTBEHHOE B3aMMOAEWNCTBME MNpW OpraHMs3aunmm coumanbHOro o6cnyxuBaHus B
cybbekTe Poccuinckon depepaunm M COUMANBHOINO COMPOBOXAEHUS OCYLIECTBASETCS Ha OCHOBe
pernamMeHTa MeXBeAOMCTBEHHOrO B3aMMOAENCTBUSA, ONpeaensaiwowero coaepXaHune w nopsaok
OENCTBUIA OpraHoB roOCyfdapCTBEeHHOM Bnactu cybbekta Poccuinckonn ®degepaummn B CBSA3M C
peanusaumen nosHoMouMn cybbekta Poccuiickon @epepaunmu, YCTAaHOBJ/IEHHbLIX HACTOSILLUUM
®depepanbHbiM 3aKOHOM,

2. PernaMeHT MeXBenOMCTBEHHOIO B3aMMOAENCTBUS onpeaender:

1) nepeyeHb oOpraHoB roOCyAapCTBEHHOW Bactu cybbekta Poccuiickon ®denepauun,
OCYLLECTBAAOWMX MEXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl AEATeNbHOCTW, OCYLLeCTBNSEMOM OpraHamum rocyaapCTBEHHOM Bnactm cybbekTa
Poccuitickoinn depnepaunm;

3) nopsaok u dopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHMsa K coaep)aHuto, dopMaM M ycnoBusM obmeHa WMHMOpMaAUMEN, B TOM UYUCNE B
3N1EKTPOHHON POpME;

5) MexaHu3M peanusauum MepornpusTUM MO COUMANIbHOMY COMPOBOXAEHWIO, B TOM u4ucle
NopsiAOK NPUBMEYEHNSI OpraHmn3auunii K ero ocyLecTBeHNIO;

6) NopaAAOK OCYLLECTBNIEHMS TOCYAApPCTBEHHOINO KOHTpons (Haa3opa) M OLEHKW pe3ynbTaToB
MEXXBEAOMCTBEHHOIO B3aUMOAENCTBUSA.

Cratba 29. npO(bMﬂaKTMKa 0obCTOATENbLCTB, 06yCHOBJ1VIBaIOI.I.|MX HYyXO0aeMOCTb TrpaxpaHuHa B
counasibHOM 06CJ1y)KVIBaHMM

1. npOCbVIJ'IaKTVIKa 06CTOATENLCTB, O6YCJ'IOBJ'IVIBalOIJJ,VIX HY>XAaeMOCTb rpa>xgaaHnmHa B couMasibHOM
O6CJ'IY)KVIBaHVIVI, OCYLLECTBNAETCA NYTEM:

1) obcnenoBaHUs YCIOBUI XU3HEAEATENbHOCTU IpaXkaaHWHa, onpeaeneHus npuYnH, BAUSIOWMX
Ha yXyALleHne 3TUX YC/OBUN;

2) aHanu3a [AaHHbIX TroCyAapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTM, MpPOBEAEHUs npu
Heo6X0AMMOCTM BbIBOPOYHbIX COLMOIOrMYECKUX ONPOCOB.

2. Meponpuatma no npodunaktmke 06CToATENbCTB, O06YCNOBAMBAKOWNX  HYXAAEMOCTb
rpaxaaHnHa B couManbHOM 06CNyXMBaHUK, OCYLLECTBASIOTCS B TOM 4YMC/ie B paMKaxX pernmoHanbHbIX
nporpaMM couMnanbHOro o06CNYyXWBaHUA, YTBEPXAEHHbIX OpraHammM rocysapCTBeHHOM BRacTtu
cybbekToB Poccuiickon denepauun.

aea 8. PMUHAHCUPOBAHUE COLIMATIbBHOIO OBCINY>XUBAHUA N YCITOBUA
OMJIATbl COUMATBbHbIX YCNYT

CraTtbs 30. dnHaHcoBoe obecneyeHue coumanbLHOro o6CcnyXKnBaHus



1. NcTouyHnkammn pnHaHCcoBOro obecneyeHunss CoUnanbHOro 06CyXUBaHNSA ABMASIOTCS:
1) cpeacTtea 6roaxeToB 6t04KeTHOM cucTteMbl Poccuinckon ®degepaumu;
2) 6n1aroTBOpPUTENbHbIE B3HOChI U MOXEPTBOBAHUS;

3) cpeacTtBa nony4daTenen coumanbHbIX YCAyr NpyW NpeaocTaB/iEHNUM COUMANbHbIX YCNyr 3a naaTty
WMNM YaCTUYHYO NnaTy;

4) poxoabl OT npeanpuHUMaATENbCKOM WM WMHOM  NpUHOCALLEN Aoxod AesTeNbHOCTH,
OCYLLUECTB/ISEMON OpraHmM3auusaMm coumnanbHOro o6CNy>XMBaHWUS, a TakKXe MHble He 3anpeleHHble
3aKOHOM UCTOYHUKM.

2. @®uHaHcoBOe obecneyeHne AeATENbHOCTM OpraHusauuin counanbHOro obcnyXxumBaHus,
HaxoAsWwmMxcsa B BeAeHUW deaepanbHbiX OpraHoB WCNOMHUTENbHON BNAcTW, OCYLLECTBNSEeTCS B
COOTBETCTBMM C OBHOAXETHbIM 3akoHoAaTenbCTBOM Poccunckor ®degepaumm 3a CUYET CpeacTtB
denepanbHoro 6toao)KeTa, a TakKXe 3a CYeT Cpeacrts nojsiyyaTenem couuvanbHbIX YyCayr npu
npeaocTtaBAeHUN CoUManbHbIX YCAYTr 3@ NaaTy WK YacTUYHYIO nnaTy.

3. ®uHaHcoBoe obecnedyeHne AeATENbHOCTM OpraHuMsauumii  couuanbHOro o6cnyXXmBaHus
cybbekTa Poccuinckoi denepauynm ocyulecTBnseTcs B  COOTBETCTBMM C  OHOOXKETHbIM
3aKoHopaTenbCcTBOM Poccuiickoin ®epepaumm 3a cuyeT cpeacts b6ioaxera cybbekta Poccuinckon
denepaumm, a TaKXe 3a CYeT CPEeACTB noJjiydaTenen coumanbHbIX YCAyr npu npeaocTaB/IEHUN
CouManbHbIX YCAYr 3a NaaTy WK 4YaCcTUYHYIO naaTy.

4. ®uHaHcoBoe obecneyeHne npeaocTaBleHMss CcouMmanbHbIX YCAYr HerocyaapCTBEHHbIMU
opraHusauusmMm, WHAMBMAYANbHbIMW MpeanpUHUMATENS MU, OCYLECTBASIOWMMN AeSTeNbHOCTb MO
coumanbHOMy  06CNyXWBaHWKO, W NPeAoCTaBNSOWMMKW  COoUuManbHble  YCIyrM  coumanbHO
OPUEHTUPOBAHHLIMM HEKOMMEPYECKMMM OpraHmM3aumsaMm OCYLLECTBNSAETCA MNyTeM MpeaocTaB/eHus
cybcmanihi M3 cooTBeTcTBYOWEro 6roaxera 6toaxeTHOM cuctembl Poccuitckon ®degepauvn B
COOTBETCTBMW C OlOAXETHbIM 3akoHozaTenbCTBOM Poccuiickon ®depepauunm, NpoBeAeHUs 3aKynok
CoUManbHbIX YCIYyr B COOTBETCTBMW C 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedyeHuss rocyaapCTBEHHbIX U
MYHUUMNANbHBLIX HYX/[A, @ TaKXe 3a CYeT CPeaAcTB rojiydaTenerl couunasnbHbIX YCNyr npwu
npeaocTaB/ieHNN COLMAnbHbIX YCAYT 3a niaTty WAM YaCTUYHYO nnaTy.

5. YnonHoMou4eHHbIi denepanbHblii OpraH WCMOJIHUTENbHOW BNAacCcTW, YMOJIHOMOYEHHbINM OpraH
cybbekta Poccuinckon depepaumn BripaBe nNpuBNEKaTb WHblE WUCTOYHUKKM  DUHAHCUPOBAHMUS
coumnanbHOro 06cny>xxmBaHus, B TOM Ynucne 4715 peannsaunm COBMECTHbIX NMPOEKTOB B AaHHOM cdepe.

6. MopsiAoK pacxofoBaHUA CpeacTB, o6pasoBaBLUMXCS B pe3ynbTaTe B3UMaHWsS nnaTbl 3a
npeaocTaB/eHMe coumnanbHbIX YCNyr, yCTaHaBIMBaeTCs:

1) Cbeﬂ,epaﬂbelM OpraHom MCNONIHNTENbHOMW BAAacTM - Ans OpFaHM3aLlMﬁ coumanbHOro
O6CJ'IY)KIABaHM$|, HaxoaAaWwnxca B BeaeHUN dJe,qepaanblx OopraHos NCMNONTHUTENBbHOM BN1acCTu,

2) YNOJIHOMOYEHHbIM opraHoMm cybbekta Poccuitckoi depepaunm - [nAs  opraHusauui
coumanbHoro obcnyxunBaHus cybbekTa Poccuiickon Gegepauun.

7. MNopsiaok pacxofoBaHUA CpeacTB, o6pasoBaBLUMXCS B pe3ynbTaTe B3UMaHusS nnaTbl 3a
NnpeaocTaB/ieHMe couManbHbIX YCNyr, AOJ/DKEH NMpeaycMaTpyMBaTb BO3MOXHOCTb MCMOJSIb30BaHUSA 3TUX
CpeacTB Ha TeKylyl [AesaTeNlbHOCTb, pa3BUTME OpraHuM3aumMm couuanbHoro o6CnyXuBaHuS,
CTUMYyNIMpoBaHue ee paboTHUKOB.

8. Ecnn rpaxaaHuWH nosyyaeT couuanbHble YCAyru, npeaycMOTpeHHble WHAMBUAYANbHOMN
nporpamMMoi, y nocTaBlMKa MM MNOCTaBLWMKOB COUMANbHbIX YCNYr, KOTOpble BK/IOYEHbl B peecTp
NMOCTaBLMKOB CoUManbHbIX ycnyr cybbekta Poccuiickon deaepaunmn, HO HeE y4acCTBYHOT B BbINO/IHEHNMU
rocynapCTBeHHOro 3agaHumsa (3akasa), MoCTaBLWWMKY WAWM NOCTaBWMKaM couMalnbHbIX  YCAyr
BbIM/IaYMBAETCA KOMMEHCALUMs B pa3Mepe U B Mopsake, KOTOpble onpeaensitoTcs HOPMaTMBHbIMU
npaBoBbIMK akTaMn cybbekTa Poccuiickon deaepaunn.

Cratbs 31. MpepocTtaBneHne couunanbHbIX yCnyr 6ecnnaTtHo

1. CoumnanbHble ycnyru B popMe coumanbHOro o6CnyxmBaHmMs Ha AOMY, B NONyCTaLMOHAPHOM U
CTauMOHapHOM hopMax CoLManbHOro 06CNyXNBaHUA NPeaoCTaBalTCca 6ecnnaTHo:

1) HEeCoBEepLEHHONETHUM AETAM;



2) nunuam, nocTpajaBlUMM B pe3ynbTaTe  4Ype3BblYalHbIX  CUTyauuii, BOOPYXEHHbIX
MeXHaLUMOoHaNbHbIX (MEX3THUYECKNX) KOHMDTNKTOB.

2. CoumanbHble ycnyrn B opMme counanbHOro o6Ccny>XmBaHMs Ha AOMY M B NMOAYCTaUMOHApPHOM
dopmMe coumanbHoro obcnyxuBaHuMs npepocTaBnsalTca 6ecnnaTHO, ecnm Ha AaTty obpaweHus
cpeaHeayweBOn A0X04 NofyyaTtens couuasnbHbIX YCNyr, pacCYUTaHHbIM B COOTBETCTBUMU C
HOpPMaTMBHbIMW NPaBOBbIMW akTaMn Poccuiickon degepaumn, HUXe npeaenbHON BENNYMHBbI NN paBeH
npeaenbHOM BeNNYMHE CpeAHeayLeBoro AoXoAa ANa NpeaocTaBneHus coumanbHbiX ycnyr 6ecnnaTtHo,
YCTaHOBJ/IEHHOW 3aKOHOM cybbekTa Poccuitckon depepaumu.

3. HopMmaTmBHbIMM nMpaBoOBbIMM akTamMu cybbekToB Poccuinckon @epgepaumm Moryt O6bITb
npeaycMOTpeHbl WHble KaTeropum rpaxiaH, KOTOpbIM couuanbHble YCyru npeaocTaBngloTCs
6ecnnaTHo.

4. lMopsapok onpeaeneHns cpegHeayweBoro AoxoAa ANs npeaocTtaBNeHust CouManbHbIX YyCnyr
6ecnnatHo Ans uenen Hacrtoswero ®egepanbHOro 3akoHa YycTaHaBnuBaeTcss [lpaBUTENbCTBOM
Poccuitckon depepaunn.

5. Pa3zmep npeaenbHOM BeNMYMHbI CpeAHeayLeBOro A4oxoAa ANS NpeAoCTaB/IEHMS CcouManbHbIX
ycnyr 6ecnnaTtHO ycTaHaB/IMBAETCs 3akOHaMu cybbekTa Poccuinckon depepaumm n He MOXeT ObiTb
HUXE MNOJIYTOPHOM BEIMYUHbLI MPOXWUTOYHOrO MMHUMYMA, YCTAHOBJIEHHOrO B cybbekTe Poccuiickon
denepaummn ons OCHOBHbIX COLManbHO-AeMorpanyecknx rpynn HaceneHums.

CraTtbs 32. OnpegeneHne pa3mepa nnatbl 3a npegocTaBneHne counarnbHbIX yenyr

1. CoumanbHble ycnyrn B bopMe CouManibHOro 06CNyXWBaHWSA Ha AOMY W B MOMYCTaLMOHAPHOM
dbopMe coumnanbHOro o6CnyXMBaHUA NPEAOCTaBAATCA 3@ NaTy UKW YacTMUYHYHO NaaTy, ecnn Ha aaTy
obpallleHns cpeaHeayLweBo AOX0A MoslydaTenen coumanbHbIX YCyr, PacCUMTaHHbIA B COOTBETCTBUM
C yYacTblo 4 crtatbu 31 HacTtoswero ®deaepanbHOro 3akoHa, MNPEBLIWAET MNPeAesbHYI BeNnNUYUHY
cpeaHeayLlweBoro Aoxo4a, YCTaHOBMEHHYO YacTblo 5 ctaTbn 31 HacTosiuero ®deaepanbHOro 3akoHa.

2. Pasmep exeMmecsa4yHolM nnaTbl 3a npeaocTaB/ieHne counasnbHbIX YCIyr B popMe coumasnbHOro
obcnyxuBaHmMsa Ha AOMY U B NONYCTaUMOHAPHOM opMe coumnanbHOro ob6Ccny>XnBaHuUsa paccymTbiBaeTcs
Ha OCHOBe TapudOB Ha couManbHble YCyrn, HO He MOXeT NpeBbIWaTbh NATbAECAT NPOLEHTOB pa3HMULbI
MeXAy BeNMUYMHOW CpefHeaylweBoro AoxoAda nofaydatens CcounanbHOM YyCnyru wu  npeaenbHowm
BE/IMUMHON CpeAHeayLeBOro Aoxoja, YCTaHOBJEHHOM 4YacTbto 5 cTtatem 31 HacToswero
denepanbHOro 3akoHa.

3. CounasnbHblie ycnyrm B ctaumoHapHon dopMme coumanbHoro obcnyXmeaHus nNpeaoctaBnstoTCs
nX nosydaTtensim 3a nnaaTy MM YaCTUYHYHO MAaTy, 3@ UCKAYEHWeEM noJjyyaTtenen coumanbHbIX yCnyr,
yKa3aHHbIX B YyacTtax 1 u 3 ctatbn 31 HacTosiwero ®eagepanbHOro 3aKoHa.

4. Pa3zMep exeMecsA4YHOW naaThbl 3a NpeAocTaBNeHue coumanbHbIX YCNyr B cTaumoHapHon gopme
coumanbHoro o6cnyXmBaHUA paccYUTbIBAeTCHd Ha OCHOBe Tapud@oOB Ha couuasibHble YCNyrn, HO He
MOXET MpeBbIWaTb CEMbAECAT MATb MPOLEHTOB CpeAHeayLeBOoro Aoxo4a nony4yaTtens coumasnbHbIX
yCnyr, pacCYMTaHHOro B COOTBETCTBUU C HACTblo 4 cTaTbM 31 HacToswero ®egepanbHOro 3aKoHa.

5. MNnaTa 3a npenocrtaBieHNE counanbHbIX yCnyr npon3soanTca B COOTBETCTBUM C AOTOBOPOM O
npeaocrtaBineHNnM counanbHbIX ycnyr, npeaycMoOTpeHHbIM CTaTbeinn 17 HacToswero CDep,epaanoro
3adKOHa.

Magea 9. KOHTPOIlb B COEPE COLIMAINIbHOIO OBCNY>XUBAHUA

Cratbsa 33. locyaapcTBeHHbIN KOHTPOIb (HaA30p) B cthepe coumanbHOro o6cnyXxuBaHus

1. K OTHOWeHMSAM, CBA3a@HHbIM C OCYLECTBEHMEM rOCYAapCTBEHHOro KOHTponsa (Haasopa) B
chepe coumanbHOro o6CNyXMBaHUA, OpraHmMsaumern M NpoBeAeHMEeM NpPOBEPOK MNOCTABLLMKOB
coumranbHbIX YCnyr, NpuMeHsitoTca nonoxeHus degepanbHOro 3akoHa oT 26 aekabps 2008 roga N
294-03 "O 3awmTe nNpaB OPpUAMYECKUX UL, WU UHAMBUAYASbHbIX NpeanpuHMMaTenen npwu
OCYLLEeCTB/IEHUN FOCYAAPCTBEHHOIO KOHTPOAS (Haa3opa) M MyHUUMNANBHOro KOHTpona".

2. PervoHanbHbIl TroCyfgapCTBEHHbIM KOHTposb B cdepe coumanbHOro ob6cnyXmBaHUs
OCYLLECTBMISETCA YMNOJIHOMOYEHHbLIM OpraHoM cybbekTa Poccuinckon depepaumm B nNopsake,
YCTaHOBJ/IEHHOM OPraHOM rocyaapCcTBeHHOM BnacTn cybbekTa Poccuinckon depepaunn.

Cratbs 34. O6LecTBEeHHbIN KOHTPOIb B chepe counanbHOro o6cnyxmBaHus



O6LWEeCTBEHHbIN KOHTPOJIb B cepe counmanbHOro ob6CyXxXmBaHMsS OCYLLECTBMSETCS rpaXaaHaMmu,
0OLLIECTBEHHBIMU U WHBIMKM OpraHu3auusMM B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickomn
denepaumm o 3awmTe npaB notpebutenein. OpraHbl roCy4apCcTBEHHOW BnacTu cybbekToB Poccuinckon
denepaumm B npeagenax YCTAaHOBAEHHOW KOMMETEHLUMM OKa3biBAlOT COAENCTBME rpa)kaaHam,
obWwecTBEHHLIM M MHbIM OpraHuM3auMsiM B OCYLUECTB/IEHMM Ob6LWECTBEHHOrO KOHTpons B cdepe
coumranbHOro o6cnyXmnBaHusl.

Maga 10. 3AKIMIOYUTENBbHbLIE U NEPEXOAHbLIE MOJNOXEHUA

Crartbs 35. NepexogHble NOMNOXeHUA

1. YTBEpXXAEeHHbIN OpraHoM rocyaapCTBEHHOW BnacTn cybbekTa Poccuinckon degepaumm B CBA3MU
C NpuHATMEM HacToswero denepanbHOro 3aKOHa MNepedYeHb COUMasbHbIX YCIyr, NpeaocTaBnsieMblX
nocTaBLlMKaMMU coumanbHbIX ycnyr B cybbekTe Poccuinickoin degepaumnmn, He MOXET ObITb COKpaLLEH No
CpaBHEHUIO C YCTaAHOBNIEHHbIM B cybbekTe Poccuiickon depepaumm no coctossHUo Ha 31 aekabps
2014 ropma nepeyHEM couManbHbIX YCNyr, TMpPeaoCTaBASIEMbIX OpraHM3auuMsMu CcoLManbHOro
obcnyxunBaHusa B cybbekTte Poccuimnckomn degepaumn.

2. B pamkax ANnAWMXCS NpaBOOTHOWEHUN ANs MoflydaTenenh coumanbHbIX YCAYr, Y KOTOPbIX
npaBO Ha MONyYEHUE COUMaNbHbIX YCNYyr BO3HWKIO B COOTBETCTBUMM C [AENCTBOBABLIMM A0 AHSA
BCTYMNJIeHUA B CcuNy Hactoawero degepanbHOro 3akoHa MOPSAKOM MpenocTaBieHns couuanbHbIX
ycnyr B cybbekte Poccuiickoinr ®depepaunn, BHOBb YCTaHaBNMBaeMble pa3Mepbl Nnatbl 3a
npeaocTaB/ieHMe couuanbHbIX YCNyr MoCTaBWMKaMu couuanbHbIX ycnyr B cybbekTe Poccuiickon
depepaunun 1M ycnosmsa ee npenoctaBneHUs B COOTBETCTBUM C HacTosAwMM deaepanbHbiM 3aKOHOM He
MOryT 6biTb Bbille pa3MepoB MjaTbl 3a NpeaocTaB/eHMe 3TUM iMLaM COOTBETCTBYOLWMX COLMANbHbIX
YCNYF, YCT@HOBMEHHbLIX MO cocTosHUo Ha 31 pekabps 2014 roga, a ycnoBua npenocTaBfieHUus
COOTBETCTBYIOLWMX COLMANBbHbIX YCNYyr He MoryT O6biTb yXyAlWeHbl MO CPaBHEHUIO C YC/I0BUSAMMU,
yCTaHOB/IEHHbIMU MO COCTOAHUIO Ha 31 aekabpsa 2014 roaa.

Cratba 36. O npu3HaHMM YTpPaTUBLUMMM CUJY OTAENbHbLIX 3aKOHOAATesSIbHbIX aKTOB (MOJIOXeHWUH
3aKoHoAaTenbHbIX akToB) Poccuiickon ®Penepauumn

Mpu3HaTb yTPaTUBLUMMKN CUNY:

1) ®epnepanbHbli 3aKOH OT 2 aBrycta 1995 roga N 122-®3 "O couwmanbHOM 06Cny>XuBaHumn
rpa)xaaH No)wuaoro Bo3pacrta u nHeanuaos" (CobpaHue 3akoHoaaTenbCcTBa Poccuiickoinn degepauun,
1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabpsa 1995 roga N 195-®3 "O6 ocHOBax coOUMaNbHOro
obcnyxuBaHmsa HaceneHmss B Poccuitckoin ®epepaunn” (CobpaHme 3akoHogaTenbcTBa Poccuiickomn
®epepaumm, 1995, N 50, cT1. 4872);

3) ®enepanbHblii 3akoH oT 10 nonsa 2002 roga N 87-®3 "O BHECEHUN U3MEHEHUS B CTaTbio 6
Q®epepanbHoro 3akoHa "O6 ocHoBax counanbHOro o6cnyxuBaHUA HaceneHns B Poccunckomn
Qepepaumn” n gononHeHna B cTaTbto 2 3akoHa Poccuiickon O®epepaumn "O crtaHgaptusauymun”
(CobpaHune 3akoHoaaTenbcTBa Poccuinckon ®epnepaummn, 2002, N 28, cT. 2791);

4) NyHKT 4 cTtatbu 36 depepanbHoro 3akoHa ot 25 wmiona 2002 roga N 115-03 "O npaBoBOM
MONOXEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickonn ®epepaumn” (CobpaHue 3akoHOAATENLCTBA
Poccuinckonm ®egepaunn, 2002, N 30, cT. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 saHBaps 2003 roga N 15-03 "O BHeceHuun
M3MEHEHMI N AOMOJIHEHNI B HEKOTOpPbIE 3aKOHOAATENbHbIE aKTbl Poccuinckon deagepaunm B CBA3U C
npuHaTuem deaepanbHoro 3akoHa "O NMUEH3NMPOBAHUM OTAENbHbIX BMAOB AeaTenbHocTn" (CobpaHune
3aKoHopartenbcTBa Poccuinckon dengepaumnn, 2003, N 2, cT. 167);

6) ctatbu 56 n 65 d®epepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-03 "O BHeceHUMU
M3MEHEHMI B 3aKOHOAaTesNbHble akTbl Poccuiickon depepaumm U NPU3HAHUW YTPATUBLUMMWU CUNY
HEKOTOpPbIX 3aKOHOAATEesNbHbIX akToB Poccuiickon depepaumm B CBA3M C NpUHATMEM deaepasibHbIX
3aKkoHOB "O BHECEHUW WU3MEHEeHMI K pononHeHun B depepanbvHblli 3akoH "O6 obwmx NpuHUMNax
OopraHmsaummn 3akoHoaaTesNbHbIX (MPeacTaBUTENbHbIX) U UCMONHUTENIbHBIX OPraHOB rocyAapCTBEHHOM
Bnactn cybvekTtoB Poccuiickon ®egepaumn” mn "O6 obwMx npuHUMMNax oOpraHusaumm MecCTHOro
camoynpaBnenus B Poccuiickon ®eapepaunn" (CobpaHue 3akoHoaaTenbcTtBa Poccuiickon deagepaunm,
2004, N 35, cT1. 3607);

7) cTtaTbio 29 ®epepanbHOro 3akoHa ot 23 utong 2008 roga N 160-03 "O BHECEHUN U3MEHEHUN
B OTAe/IbHble 3aKoHodaTesbHble aKTbl Poccuinckon depepaumm B CBSA3M C COBEPLUEHCTBOBAHMEM



ocywiecTsaeHnsa nonHomounii Mpaeutenbcrea Poccuinckon depepaunn” (CobpaHme 3akoHoAaTENbCTBA
Poccuinckonm denepaunn, 2008, N 30, cT. 3616);

8) ctaTbio 2 PepepanbHOro 3akoHa ot 21 Hos6psa 2011 roga N 326-03 "O BHECEHUU U3MEHEHUN
B OTAeNbHble 3aKOHoAaTesNbHble akTbl Poccunckon depepaumm B CBA3U C NpuHATMEM DeaepasibHOro
3akoHa "O 6ecnnatHoOM opuandeckon nomowm B Poccuinckon  depepaumn”  (CobpaHue
3akoHogaTtenbcTtBa Poccuinckoin depgepaunm, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbHOro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O BHeceHUM
M3MEHEHMI B OTAEe/IbHble 3aKoHoAaTesNlbHble aKTbl Poccuiickon ®degepaunMn M NpU3HaAHUK
yTPaTUBLWIMMKU CUY OTAEMbHbIX MNOSIOXEHWA 3aKoHoZaTesnbHbIX akToB Poccuiickon depepaumm no
BOMNpocaM oOxpaHbl 340poBbsa rpaxaaH B Poccuinckon ®depepaumn” (CobpaHme 3akoHoAaTeNbCTBa
Poccuinckon ®egepaunn, 2013, N 48, cT. 6165).

Cratbs 37. BctynneHue B cuny HacTtosiwero ®egepanbHOro 3akoHa
Hactoswwun ®egepanbHbii 3aKOH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roaga.

Mpe3ngeHT
Poccuinckon degepaumnmn
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